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1. OOume nosoxeHNs

Hactosmuii [opsimok ompenenser oOmue NPUHLUUIBI U TOPSIOK PACCMOTPEHHMsT OOpalleHuid MmorydaTenen
(hMHAHCOBBIX TONydaTeNell (MHAHCOBBIX YCIYT MO BompocaMm okaszaHus ¢uHaHCcOBHIX ycayr OOO MKK
«Jdunap» (manee — [lopsmok) B cOOTBETCTBUM ¢ ba30BBIM CTaHIAPTOM 3aIIUTHI IPaB U HHTEPECOB (PrU3NIECKUX
U IOpUAMYECKUX JIUI - TOoNy4yaTeleld (UHAHCOBBIX YCIYT, OKa3bIBAEMBIX WIECHAMH CaMOpPETYJIHPYEMBIX
opranm3anmnmii B cdepe (PUHAHCOBOTO pHIHKA, OOBEIWHAIOMMNX MHKPO(GHHAHCOBBIE OpraHWU3aIuH",
yrBepxkaerHbiM 07.05.2026 r. bankom Poccun (nanee - ba3oBeiil ctanaapt), B cooTBeTcTBHM ¢ DenepanibHbiM
3akoHOM OT 2 mioist 2010 roga N 151-®3 "O mukpodUHAHCOBOH AESITENHHOCTH M MHUKPO(QHHAHCOBBIX
opranmanusx” (Cobpanue 3akononarenbeTBa Poccutickoit @eneparm, 2010, N 27, ct. 3435; 2016, N 27, cr.
4225; 2020, N 29, ct. 4506), ®enepanpabiM 3ak0oHOM OT 4 aBrycra 2023 roma Ne 442-®3 "O BHeceHWHU
n3meHennii B @enepanbubiii 3akoH "O LlenTpansHom Oanke Poccuiickoit ®@enepanuu (banke Poccun)" u
OTACNbHBIE 3aKOHOIaTebHbIe akThl Poccuiickoit denepanvy U 0 MpU3HAHUH YTPATHUBIIMMHU CHITY OTACIBHBIX
MOJIOKEHUH 3aKOHOAATENbHBIX akTOB Poccwiickoit denepanun', REHCTBYIONUM 3aKOHOAATEIHCTBOM
Poccuiickoii @eaepanuu.

[Ipu paccmoTpennu oOpamieHuii noiyvareneii punancoBsix ycnyr OOO MKK «/lunap» pyxoBoacTByeTcCs
MPUHIUIAME TOCTYITHOCTH, PE3yJIbTaATUBHOCTH, 0ObEKTUBHOCTH U OECIIPUCTPACTHOCTH, MPENOIarafoIliuMH
nHGOPMHUPOBAHHOCTh MOTy4aTesis (PMHAHCOBOH YCIYTH O MOJIyYeHUH MUKPO(QHHAHCOBON OpraHU3alMei ero
oOpareHusl.

00O MKK «/lunap» ucrnonb3yeT oOpalieHus] B HENsAX aHalli3a YpOBHS KadecTBa OOCITY:KUBAaHHS, a TaKKe
WHBIX He()MHAHCOBBIX [TOKa3aTeNel, JaHHbIE O KOTOPBIX MOKHO MOJYYHUTh B XOZ€ aHain3a oOpalleHuil 1 He
pexe ueM 1 (o1MH) pa3 B roJ IPOU3BOIUT 0000IIEHUE 1 TUITH3AIMIO 00pallleHU i U MPUHUMAET HEOOXOTUMBIC
MEPHI B IEJISIX MOBBIIICHNS Ka4ecTBa 00CITy>KUBaHUS TIOTydaTenei (PMHAHCOBBIX YCIYT.

B nemsax uHGOpMHPOBaHHOCTH MoOiyvyareneld (UHAHCOBBIX YCIyr O TPeOOBAHUSIX M PEKOMEHIALMSIX K
comepkanuio oOparneHust Hactosuui [lopsmok pa3MernieH B OTKPBITOM JOCTyNEe B ceth VHTepHET Ha
otpummansHoM caiite OO0 MKK «/lunap» o agpecy: https://credit7.ru/

2. OcHOBHbIE MOHATHS, HCMOJIb3yeMble B HACTOSIIIIEM TOPSIIKe.

2.1. Jlns ueneii Hacrosiiero [lopsika UCTIONB3YOTCS CCIYIONINE OCHOBHBIC TOHSATHS:

Komnanus - OO0 MKK «/Iunap»

Moayyarens (PUHAHCOBOI YCIaYyru - (GU3MUSCKOE JIMIIO (B TOM YHCIIE 3apEerUCTPUPOBAHHOE B KA4eCTBE

WHIMBHUIyaJIbHOTO TpEIIpUHUMATeNs), oOparuBmieecs B KommaHWio ¢ HaMepeHHEM TIONYYHTb,

nojydvaroiiee (PUHAHCOBYIO YCIYTY.

3asBuTEdb — 3TO (PU3MYECKOE WM IOPHIMYECKOe JUI0, HampaBuBinee B Kommanuio oOpaieHue,
CBSI3aHHOE C OCYIIIECTBICHUEM MUKPO(HUHAHCOBOHN OpraHu3aIuei 1esTeJIbHOCTH.

OOpanenue - HalpPaBJICHHOEC B MUKPO(MHAHCOBYIO OpPraHU3aIlMIO MojyJyaTesieM (PUHAHCOBOW YCIyTH,
MIPEICTaBUTENIEM, MMPABOIIPEEMHIKOM TOTydaTesiss (GMHAHCOBOW YCIYTH WM JIMIIOM, YKa3aHHBIM B ITYHKTE 6
cratbu 18 bazoBoro craHaapTa, a Takke MOCTYNHBIIEE B MUKPO(PUHAHCOBYIO Oopranusaiuio u3 banka Poccun
B COOTBETCTBUU cO craTheir 79.3 denepanproro 3akona ot 10.07.2002 Ne 86-D3 «O llenTpansHoM OaHKe
Poccwuiickoii ®enepanuu (banke Poccun) (manee — 3akon Ne 86-D3) B mucbMeHHOU (hopMe HA OyMakKHOM
HOCHUTEJIC WIM B BHJIC DJIEKTPOHHOTO JOKYMEHTA 3asBJICHHUE (32 MCKIIOUCHUEM 3asiBIICHHSI O MPEI0CTABICHUN
3aiiMa), )xanoba, mpoch0a WK MPeII0KESHHE, CBSI3aHHbIE C OCYIIECTBIICHUEM MUKPOGHHAHCOBOM OpraHu3alueit
NeATeTLHOCTH, TIpeycMOTpeHHO# 3akoHoM Ne 151-D3,

Caiit Komnanuu - caiiT B M”HQOpMaIIMOHHO-TEIEKOMMYHHUKAaMOHHOHK ceTr "MHTepHeT", comepxKamuii
uHGOPMAIHIO O AeaTeabHOCTH KoMmaHuu.

PecTpykTypu3anus 3a10/1:K€HHOCTH - perienrne KoMmanuy B OTHOINEHNUH 3370 DKeHHOCTH [lomydarerns



(GbUHAHCOBO yCIyTH, BICKYIIee H3MECHEHHE MOPSIIKA 1 (MJIH) CpOKa BO3BpaTa U (MJIK) pa3Mepa 3a10JKCHHOCTH,
B TOM YHCJIC, YMCHBIIICHUEC WIH HEMPUMCHEHHE HEYCTOWKHU (mTpada, MeHH) 3a HECBOCBPEMEHHBIA BO3BpAT
CyMMBI 3aiiMa (B TOM YHCJIe MUKpO3aiiMa), pacCpouka u (HMJIM) OTCPOUKa IIaTeka, 0TKa3 OT MPUMEHEHHS Mep
MO B3BICKAHUIO 33/I0JDKEHHOCTH 0e3 ee MPOLICHHSI.

CPO - camoperymupyemasi opraHuzamuss B cdepe (UHAHCOBOTO pBIHKA, OOBEAWHSIONIA
MUKPO(HHAHCOBBIE OPTaHU3AIIMY, ISHCTBYIOIIAs B COOTBETCTBHH ¢ DeepaibHbiM 3aK0HOM OT 13 mromns 2015
roqia Ne 223-®3 "O camoperyImpyeMbIX OpraHu3aiusax B cepe GUHAHCOBOTO phIHKA'.

dDuHAHCOBBIE YCJIYTH - YCIYTH 10 MPEIOCTABICHUIO MUKPO3aiMa MOoTyJaTelisiM (PUHAHCOBBIX yCIyT H

(nnn) pUBIEYEHNE JCHEXKHBIX CPEICTB M0 JOTOBOPY 3aiiMa OT PH3NIECKUX JIUIL.

JoroBop 06 oxa3zanuu GUHAHCOBOIi YCJIYTH - IOTOBOP NOTPEOUTENBCKOTO 3aiiMa, 3aKITI0UEHHBIA MEXTY
000 MKK «/lurap» u momydaTeneM (puHaHCOBON yCiuyTH. VHBIE MOHATHA U TEPMHUHBI TPAXTaHCKOTO U APYTUX
oTpacJieii 3akoHoaaTenbcTBa PO, ncnons3yemele B HacTosmeM [lopsake, TpUMEHSIOTCS B TOM 3HAUEHUH, B KAKOM
OHU UCIIOJB3YIOTCS B 3TUX OTPACIISIX 3aKOHOAaTenbcTBa Pocculickoit @enepannu.
3. Ilpuem u perucrpanusi odpameHust.

3.1. Jlns momydenus nHpOpMANMK B yCTHOH (hopMe OTHOCUTENHFHO TEKYIIETO pa3Mepa 3aJ0KEHHOCTH,
BO3HUKIIEH M3 JOTOBOpa MOTPEOUTENHCKOTO 3aiiMa, 3akimouéaHoro Kommnanweit, [lomygartens ¢purancoBoit
YCIIyTH MOXET 00paTuthes o tenedony Komnanuu 8 800 222 80 22.

[Tomydennoe B yctHo# dopme oOpamienns [lomydaTens GpuHAHCOBOUW yCIyTH OTHOCHTENBHO TEKYIIETO
pasMepa 3aI0JDKEHHOCTH, BOHUKIIEH U3 JOTOBOPA MOTPEOUTETHCKOTO 3aiimMa, 3aKimoueHHoro ¢ Kommanueit B
neHb obpamenus. [lpu atom Takke obOpamenne He pukcupyercs B "YKypHaie perucTpaiui oOpaieHnin.

3.2. Komnanusi BnpaBe (UKCHUpPOBAaTh W XPaHUTh MH(OpMAIHMIO, HE OTHOCSIIYIOCS K B3BICKAHHUIO
MIPOCPOYCHHON 33/I0JDKEHHOCTH, €CIM 3TO He MPOTHUBOPEYHUT TPEeOOBAHMSAM 3aKOHOMAATeNbcTBa Poccuiickoit
Oenepanyu. Komnanuns o06s3ana coobmuts [lomyvarento hpruHaHCcOBO# ycnyru o GUKcayuy B3anMOICHCTBUS C
HHUM.

3.3. Komnanus npuanmaet obpamienus [lonyuareneil prHaHCOBBIX yCIyT B IUCBMEHHOM BUIE€ HAPOYHO
HJIM 110 TTOYTE 3aKa3HbIM OTIIPABJICHUEM C YBEAOMIICHUEM O BPYUCHUH, WIIN IIPOCTBIM IMOYTOBBIM OTIIPABJICHUCM,
WIN TIO aJipecy 3JIEKTPOHHON IOYTHI.

Anpec: 107140, POCCHU S, . MOCKBA, BH.TEP.I. MYHULIMIIAJIbHBI OKPYT KPACHOCEJIbCKUU,
VI PYCAKOBCKAZ4, JI. 13

Anpec: 443011 r. Camapa, yi. Horo-Canosas, nom 307A, stax 6 momer. 5.
OnextponHas moura: doc@credit7.ru

BupryaneHas mpueMHas Mo mnpaBaMm 3aéMIinpka Ha calite kommanuu https://credit7.ru  (Bkmamka
«IToxkamoBaTbCs )

3.4.Tlpuem oOpamiennii Ilonyuareneii QuHaHCOBBIX yciyr, 3asBuTeniell ocymiecTrisercs Kommanuei
exxenaneBHo. [loctynuemee B OOmiecTBO oOpallieHue MOJUICKHT 00s13aTenbHOM perucrpaiuu B JKypHaie
perucrpanuu oopalieHuii He Mmo3qHee pabodero JHs, CISAYIONIETO 3a THEM ero moctyrieHus. O0IecTBo He
mo3JHee paboyero MAHs, CIEAYIONIEr0 3a JHEM PErHCTpalud OOpalleHus, HANpaBIseT 3asBHTEIIO
YBEIOMJICHHE O pEerucTpanuyd OOpalieHus C YKa3aHHEeM PETHCTPAllMOHHOTO HOMEpPA, 33 HCKIIOYCHHEM
YCTHBIX O0OparieHuii.

4. TpeOoBaHMs K MUCEMEHHOMY 00paLlleHHIO NOJIy4aTe/isi (MHAHCOBBIX YCIYT.


mailto:doc@credit7.ru
https://credit7.ru/

4.1. B uensax 3¢(eKTUBHOTO U CBOEBPEMEHHOTO paccMoTpeHus obpamenue [lomyuaTtens ¢uHAHCOBBIX yCIyT
JIOJDKHO COJEPIKAaTh:

- B OTHOUICHWH MONyyarens (UHAHCOBOHM YCIYTH, SBISIOMIErocss (U3MYECKUM JIHILIOM, (aMUIHIO,

UMs, OTYeCTBO (IIPH HATWYIWH), afpec (MOYTOBBIA WM 3JIEKTPOHHBIN), IUIS HAMpaBJICHHS OTBETa Ha

oOpalieHue; B OTHOLICHUM IMOJIydaTensl (PMHAHCOBOM YCIIYTH, SIBISIOIIETOCS OPUIAMYECKUM JIMLIOM,

MIOJIHOE HAMMEHOBAHHWE M MECTO HaXOXAEHHS FOPUINYECKOTrO JIHLA, a TAKXKe MOAIHUCH YIIOJTHOMOYEHHOTO

IPEACTAaBUTENS] FOPUANYECKOTO JINLIA;

- HOMEp JOrOBOpa, 3aKIIOUYEHHOTO MEXAY MojydaresieM (UHAHCOBOM YCIyrM U MHUKPOPHUHAHCOBOU
OpraHu3aluei;

- U3JI0KEHHE CYIECTBAa TPeOOBAaHUM M (PAKTUUECKUX OOCTOATENBCTB, HA KOTOPBIX OCHOBAHBI 3asIBJICHHbIC
TpeOOBaHUsI, a TAKXKE JOKa3aTeNbCTBA, TIOATBEPKAAIOIINE 3TH 00CTOATENbCTBA;

- HauMEHOBaHHE OpraHa, IOJDKHOCTH, (aMWINM, MMEHH W oOT4decTBa (NpU HaJM4YUKM) PaOOTHHKA
MUKpPO(GHHAHCOBOW OpraHu3aIuu, neicTus (0e31elCTBIE) KOTOPOTo 00XKAITYOTCS;

- MHbIE CBEJICHUS, KOTOPBIE MOIy4aTeNb (PHHAHCOBOM YCIyTH CUUTAET HEOOXOANMBIM COOOIIUTD;

- KOIUU TOKYMEHTOB, MOJITBEPIKIAIOIINX M3JI0KEHHBIE B 0OpalieHun o0CcTosTenbCcTBa. B aTOM ciyyae B
oOpalieHuy IPUBOANTCS NEpeueHb MPUIaraeMpIX K HEMy JOKYMEHTOB.

4.1.1. OOpaiueHus, HampaBJCHHBbIC TMOMy4yaTeneM QUHAHCOBOW YCIYTH B 3JEKTPOHHOM BHJE ITOCPEICTBOM
3JIEKTPOHHOM MOYTHI, MOJIEKAT PACCMOTPEHHUIO IO CYLIECTBY IIPH YCIOBUH NIPEIOCTABICHUS
noJry4areneM (UHAHCOBBIX YCIYT HACHTU(GHUKALNOHHBIX JaHHBIX, HEOOXOIUMBIX ISl yCTAHOBJICHUS €TI0
nuaHoCTH. (7S naeHTHUKAUK moydarenst (PUHAHCOBBIX YCIIYT JAOJKHBI OBITh YKa3aHbI CIEAYIOIIHE
CBEJICHUS: (haMUITUsI, IMs1, OTYECTBO U HOMEP JIOroBopa (J11b0 ceprsi U HOMEp MacIopTa).

4.2. OtBet Ha oOpalIeHuUe, a TAK)KE YBEIOMJICHHE O PETHCTPALIMH, YBEAOMIICHHE O IIPOAJICHUH CPOKA HAIPaBJISIOTCS
3asBUTENI0 B 3aBUCHMOCTH OT clioco0a MOCTYIUICHHsI OOpalleHusi B MUCHbMEHHON (opMe MO YKa3aHHBIM B
oOpallleHul afpecy 3JCKTPOHHOW MOYTHl WIM IOYTOBOMY aapecy JMOO crocoOoM, HpeayCMOTPEHHBIM
YCIIOBHSAMH JJOTOBOPA, 3aKII0UCHHOT0 MEKAY MUKPO(HUHAHCOBOI opranu3anuei u 3assutenem. B ciayydae, ecnu
3asBUTENb TP HAIMpPaBICHUH OOpalleHHs yKas3all clioco0 HampaBlieHHs OTBeTa Ha oOpamieHue B (opme
AJIEKTPOHHOTO JOKYMEHTa WJIM Ha OyMaKHOM HOCHTENe, OTBET Ha OOpalleHHe JIOJDKeH OBITh HalpaBiieH
Croco00M, yKa3aHHBIM B OOpaIleHHH.

OOMeH coOoOIIeHUsIMA CO CTOPOHBI KOMIIaHWM MPOMCXOJUT € KOPIOPATUBHOTO jJoMeHa. Kommnanws
paccMaTpuBaeT oOpalleHus 3asIBUTEIS, TONyYaTeist QUHAHCOBOW YCITyTH/TIPEICTABUTES, €T0 MPEACTABUTEIS
Y TPETHUX JIMI] B CPOKH, YCTAHOBJICHHBIC HOPMATHBHBIMU MPABOBBIMU aKTaMHU.

CTOpOHBI NPUILIM K COIVIALICHUIO, YTO MHUHMMAJIBHBIA CPOK pearupoBaHusi KoMmanuu Ha 3asBICHHS
[Tonyuarens GUHAHCOBOM yCIyTH O B3aMMOJEHCTBUH Yepe3 NMPEICTaBUTENS COCTABIAET 5 pabounx JHEH.

[Ipu noctyruieHnn oOpalieHust OT mojayvareis (GUHAHCOBBIX YCIYT Ha 3JEKTpOHHYIO noury Kommnanuw,
oTBeT Ha oOpameHne KommaHusi HampaBiisieT 1O ajgpecy 3JEKTPOHHOW IOYTHI, C KOTOPOH MOCTYIHIIO
oOpamieHue mnoiyvartenss (UHAHCOBBIX YCIYr, €CIM B OOpallleHHH Mojyvyarens (UHAHCOBBIX YCIyI He
COJEPIKUTCS IpsiMasi IPOCch0a OTIPABUThH OTBET [0 HHOMY aJIpecy 3JIEKTPOHHOM MOYTHI.

B cnyuae nanpasnenus obpamenns ot umenu [lonyuarens ¢pUHaHCOBOH yCIyTH €ro NpeaCTaBUTENEM,
JEHCTBYIOIIMM Ha OCHOBAaHWH HOTAapUAIBbHO YAOCTOBEPEHHOH JOBEPEHHOCTH, WIIM aIBOKATaM OTBET Ha TaKOe
obpamienne Kommnanusi Hampapisier 1o ajapecy, npeaocraBieHHOMy KommaHun mosydareseM (UHAHCOBON
YCIIyTH TIPH 3aKIF0YEHUH JOroBOpa 00 Oka3aHnH (PMHAHCOBBIX YCIYT, C yY€TOM TPeOOBaHMH, YCTAHOBIEHHBIX
HacTosIUM ImyHKToM [lopsika.

5. IIpenesibHbIE CPOKH PACCMOTPEHHUsI oOpaLeHuii



5.1. MuxkpoduHaHCcoBas opraHu3aius 00s3aHa pacCCMOTPETh OOPAIIEHHUE U IO PE3yJIbTaTaM €ro paCCMOTPEHUS
HaIlpaBUTh 3asABUTEIIO OTBET Ha oOparmreHre B TeueHne 15 (maTHanmatv) paboumx THEW CO AHS perucTpaIiid
obpareHusI.

OOparteHre MOUICKHUT 00s3aTENILHONW PEerucTpallid He TMo3gHee pabouero AHS, CIEAYIOLIEro 3a JTHEM €ro
MOCTYIUICHUS] B MUKPO(QWHAHCOBYIO OpraHu3aiuio. B ciydae moctyruieHus: oOpanieHus: B GopMe dIEKTPOHHOTO
JIOKYMEHTa MUKPO(UHAHCOBAsI OpraHU3alns 00s3aHa YBEJOMUTE 3asBUTEIISI O PETUCTPAIUK OOparieHus (nanee -
YBEJIOMJICHHE O PETUCTPAIMHK) HE IMO3THEE JTHS PErUCTPALUN OOPAICHHMS.

5.2. B cnyyae HeOOXOQMMOCTH 3ampoca JOMOTHUTEIBHBIX JOKYMEHTOB U MaTEPUAIIOB B LIENAX OOBEKTUBHOTO H
BCECTOPOHHETO PacCMOTPEHHs OOpaImieHHs] MHUKPO(QHHAHCOBAas OPraHU3aIs IO PEIICHUI0 €IMHOINIHOTO
WCTIOJTHUTENIHHOTO OpraHa, 3aMECTUTEINS eQUHOIMYHOTO HCIIOIHUTEIEHOTO OpraHa WA YIOTHOMOYEHHOTO UMHU
JMIa BIIpaBe MPOAJIHUTH CPOK PacCMOTpeHHs oOpaieHus, Ho He Oornee ueM Ha 10 (zecsaTh) pabouux gHeH, eciu
WHOE He TpPeayCMOTpeHO ¢enepalbHBIMA 3aKOHaMH. MHUKpOopHHAHCOBas OpraHM3anus 00s3aHa YBEIOMHTH
3asBUTENST O TPOJJICHWH CPOKAa PACCMOTPEeHHsI OOpaimieHus ¢ yKa3aHHeM OOOCHOBAaHHWS TaKOTO TPOJJICHHUS,
HaIPaBUB 3asBUTEII0 COOTBETCTBYIOIIEE YBEIOMIIEHHE (Jajiee - yBeIOMIIEHUE O MPOJIJICHUN CPOKa).

5.3. OrBer Ha oOpalmieHHe, a TaKKe yBEIOMIEHHE O pPETUCTPAldH, YBEIOMJICHHE O MPOIJICHUH CpOKa
HAIPaBJIAIOTCS 3aSBUTEINIO B 3aBUCHMOCTH OT CHOCO0a IMOCTYIUICHHSI 0OpanieHus B MMCbMEHHOH (opMme 1o
VKa3aHHBIM B OOpalIeHWW aJpecy OJJIEKTPOHHOM TIOYTHl WM TIOYTOBOMY ajpecy IJuOo crocobom,
MPEeIyCMOTPEHHBIM YCIOBHSAMH JIOTOBOpa, 3aKIFOUYCHHOTO0 MEXKIY MHUKPO(QHHAHCOBOW oOpraHusanued u
3asBUTeNeM. B cirydae, ecnu 3asBUTEIb NPW HANPABICHUH OOpaIIeHHs! yKa3al Coco0 HarlpaBlICHHUsI OTBETA
Ha oOpailieHue B (hopMe ICKTPOHHOTO JOKYMEHTA HJTU Ha OyMa)>KHOM HOCHUTEJIC, OTBET Ha 0OpallleHue JODKEH
OBITH HaIpaBJIeH CIOCOO0OM, YKa3aHHBIM B OOpaIleHUH.

6. Padora c oOpamenusiMu, popMbl M CIOCOOBI NPeEIOCTABJICHHUS I0JIy4ATeJII0
(¢uHaHCOBOM yc/1yru 0OTBeTAa Ha o0palleHue U Tpe0OBaHUS K MOTUBMPOBKE 0TBETA U IPUYMHAM 0TKAa3a.

6.1. Paccmorpenue obpamennii 3assureneii/[lonyyareneit puHaHCOBBIX ycnyr ocymiecTBiseTcss Kommanuein
OecriaTHo.

6.2. Komnanus Bopase OTKa3aTh B paccMOTpeHHr obparienus 3assurens/ [lomyqarens GuHaHCOBOH yCiayru 1o
CYILECTBY B CJIEIYIOLIUX CITyqasx:

e B OoOpalieHnH He YKa3aH aJipec, 0 KOTOPOMY JIOJIKEH ObITh HAIIPABIICH OTBET;

e B OOpalIeHUH HE yKa3aHa (haMIIIUsL, UM M OTYECTBO (HANMEHOBaHHE) 3asIBUTEIIS;

e B OOpalIeHUU COJEPKATCS HEIEH3YpHBIE JTMOO0 OCKOPOUTENBbHBIE BBIPAXKCHUS, YTPO3bl HMYILECTBY
MHUKPO(GHUHAHCOBOM OpraHU3allH, YTPO3bl )KU3HH, 30POBBI0 U HMYILIECTBY paOOTHHUKA MUKPO(HHAHCOBOI
OpraHM3alM{ WIH WIEHOB €r0 CEMbH;

® TEKCT 0OpalleHus He MOJAETCsI IPOUTEHHIO;

® TEKCT 0OpalIeHus He TIO3BOJISIET OMPEIEINUTD €0 CyTh.

6.2.1. Ecnu MukpoduHaHCOBasi OpraHU3aIys MPHHUMACT pellieHHe OCTaBUTh oOpaieHne 6e3 oTBeTa Mo CyIIeCTBY,
OHA JIOJDKHA HANpaBHUTh 3asSBUTEIIO YBEJOMIICHHE 00 STOM pEIICHHWH B TEUYEHHE ISTH Pabo4Mx JIHEH co JHS
peructpanyu oOpaiieHus crrocodoM, B 3aBUCHMOCTH OT crioco0a MOCTYyIIEHUs 00paIleHns: B MMCbMEHHOH (popme
MO0 YKa3aHHbIM B OOpalleHUH aJpecy OJIIEKTPOHHOW IOYThl WM TOYTOBOMY ajpecy JHOO CIocodoMm,
MPEeSYyCMOTPEHHBIM  YCIIOBHSMH JIOTOBODA, 3aKIIOYEHHOTO MEXAY MHUKPOQHUHAHCOBOW oOpraHu3aunuerl u
3asgBUTENEM, JTMOO CIOCOOOM, YKa3aHHBIM 3asBUTENEM B OOPAlICHWH, C YKa3aHHEM NPHUYHMH HEBO3MOXHOCTU
paccMOTpeHus 00palleHUs 110 CYILECTBY.

6.2.2. Ecnu B oOpalieHMH COAEPXKUTCS BONPOC, Ha KOTOPBIMA 3asBUTENIO HEOJHOKPATHO AABAIHNCH OTBETHI IO
CYIIECTBY B CBS3M C paHee HAIPAaBISEMBIMUA UM OOPAIEHHUSMH, ¥ TIPU 3TOM HE MPUBOJAATCS HOBBIE JOBOJBI WIH
00CTOATENHCTBA, MHUKPO(WHAHCOBAas OpraHM3alMs BIPaBE CAMOCTOATENBHO TPUHATH  pEIIeHHE O
0€30CHOBATEIBHOCTH OYEPEIHOTO OOpalleHU U MPEeKpalleHHH TEPENUCKU C 3asBUTEIEM 0 JaHHOMY BOIIPOCY.
OO0 >TOM peleHNH 3asBUTENb YBEJOMIISIETCS] B TEUEHUH S (IATH) pabounx AHEH co JHs perucTpalnuy oopaieHus,
crocoOOM, B 3aBHCHMOCTH OT crioco0a TOCTYIUICHHS OOpamieHus B NHUCBMEHHON (opMe IO yKa3aHHBIM B
oOpallleHuH aipecy 3JEKTPOHHON MOUTHI WM IIOYTOBOMY aJpecy MO0 Crioco0OM, MPeLyCMOTPEHHBIM YCIIOBHAMHU



JIOTOBOPA, 3aKJIFOYCHHOTO MEXTy MUKPO(UHAHCOBOI OpraHMU3anuel U 3asBUTENeM, JTH00 criocoO0M, YKa3aHHBIM
3asBUTEJIEM B OOpAIlCHHH.

6.2.3 K obpamienuro ot umenu [lonmyyarenst GUHAHCOBOW YCIYTH €T0O TPEICTABUTENIEM HE MPEJICTABICH JIOKYMEHT,
MTOATBEPIK A0 TIOJTHOMOYHS IPEICTABUTENS HA OCYIIECTBICHHUE ISHCTBUI OT UMEHU TOJTy4daTelist PUHAHCOBOU
YCIYTH.

JIoKyMeHTaMH, TOATBEPKAAIONIMMYU TTOJTHOMOYHSI Ha OCYIIECTBICHHE JCHCTBUH OT WMEHH TONTydYaTels
(hMHAHCOBOI YCITYTH, SBIISIOTCS:

- Juid Qu3MYecKUX I TPOCTasl MHChMEHHAs JOBEPEHHOCTH (eciu WHas (opma He TperycMOTpeHa
noroBopoM 00 oOKazaHWU (UHAHCOBOW YCIIyTH), peIIeHHe Cyna O MPU3HAHUH JIAIAa HEeIeeCIIOCOOHBIM
(orpaHMYECHHBIM B JIEECIIOCOOHOCTH) M HOTapUAILHO 3aBEPCHHAs KOMUS pEIleHWs OpraHa OMNEeKH W
MOTICYUTEIILCTBO HA3HAYCHUH JIUIIA ONIEKYHOM (TIOTICUUTENICM )

- TS FOPUAMYECKUX JIMIT: 0(hOpMIICHHASI B COOTBETCTBUH C 3aKOHOAATEILCTBOM PD N0BEpEeHHOCTH, 3aBepeHHAs
MeYaThI0 MOTy4aTess QUHAHCOBOW yCIIyru (IIPU YCIOBHU €€ HAIMYHS COTJIACHO YYPEAUTEIBHBIM JIOKYMEHTaM) H
MOJNIMCaHHAas PYKOBOAMTENIEM TOJTydaTeliss (PUHAHCOBOM YCITyTH.

6.2.4. B oOpaieHun COAEepKUTCS 3aIpoc 00MEeAOCTYTHOW WH(GOPMAIIUN M OTKPBITHIX JaHHBIX, TIEPEYCHb U
JIOCTYTI K KOTOpO#t onpeneinieH ct. 7 deaepanbHoro 3akoHa Ne 149- @3 ot 27 utons 2006r. "O0 undopmarumu,
nHGOPMALMOHHBIX TEXHOJIOTUAX U O 3aIuTe HHpopmMauu".

6.3. B cayuyae Bo3HuUKHOBeHMsI y KommnaHuu COMHEHUH OTHOCUTENILHO MOJUIMHHOCTH TOJHOMOYHH €ro
npencrasutensi, Komnanus o6s3ana npouHpopmuposars [lomyuarenst puHaHCOBOH yCIyTrdl HEYTIOJTHOMOYEHHBIM
JIUIIOM B yCTHOW MJIM MMUCbMEHHOH opme ¢ yueToMm 1. 3.2. Hactosimero [lopsiaka.

6.4. Kommanus o0s3aHa paccMOTpeTb OOpalleHne Mmoxydarens (UHAHCOBOW YCIYTH 1O CYIIECTBY TMOCTe
YCTpaHEHUs IPUYMH AT 0TKa3a B PACCMOTPEHUH OOpallleHHs, YKa3aHHBIX B MyHKTe 6.2. Hactosmero [lopsaka.
6.5. OO0parmenne, B KOTOpPOM oOOXallyeTcs Cy/neOHOe pelleHHe, BO3BpAIlaeTCs JHUIlY, HAlpaBUBIIEMY
oOparieHme, ¢ yka3zaHue Ha CyAeOHBIA OPSAOK 00XKaIOBaHHS JAHHOTO CyeOHOTO PEIIeHHSI.

6.6. Kommanust o0si3aHa NpPUHATH pPELIEHHE MO MOJyuYeHHOMY et oOpameHuto Ilomywarens ¢unaHcoBoi
YCIIYTH.

OtBer Ha oOpalleHue IOJDKEH colepKaTh MHPOPMAIMIO O Pe3ylbTaTax OObEKTUBHOI'O M BCECTOPOHHETO
paccMOTpeHusi oOpaiieHus, ObITh OOOCHOBaHHBIM M BKJIIOYaTh CCBUIKM HAa MMEIOIIME OTHOIIGHHE K
paccMarpuBaeMOMYy B oOpallieHHUM BOIIPOCY TpeOOoBaHus 3aKoHOAaTeIbcTBa Poccuiickoii denepaiiuu, J0KyMEHThI
u (WIM) CBENEHUs, CBSI3aHHBIE C PAacCMOTPEHHEM OOpalieHus, a TaKkke Ha (QakTHYeCKHe OOCTOSATENHCTBA
paccMaTpuBaeMOro B 00paIieHuH BOIpoca.

Ecnu oTBeTcTBeHHBIH HcTONHUTENs KoMnanuu nosnaraet, uto ooparienue [lomyyarenst puHaHcoBo# ycimyru
HE MOXET OBbITh yIOBJIETBOPEHO W MMEET IOJIHOMOYMS AJSl MPUHATHS COOTBETCTBYIOILETO pEIIECHHs, TO OH
T'OTOBHUT MOTPIBPIpOBaHHBIﬁ OTBET C YKa3aHMUEM IIPpUYUH OTKa3a.

B cinyudae otcyrctBus otBera llomyuatens ¢unancoBoit ycimyru Ha 3anpoc Komnanuu, HampaBiIeHHBIH B
cootBeTcTBHM ¢ 1. 5.1. Hacrosimero Ilopsaka, oTBeTCTBEHHBIN HCTONHWTEN, KOMMIaHWM BIIpaBe NPHUHSTH
pemieHne 6e3 ydera I0BOJIOB, B TOJATBEPKACHNE KOTOPHIX MH(pOpMAIs U (WIK) TOKyMEHTHI HE TIPEACTABIICHBI.
6.7. B ciyuae HEBO3MOXHOCTU YJOBIETBOpUTH oOpamenne Komnanueil pexkoMeHayeTcs: IpeaaokuTh JINILY,
HaIpaBHBILIEMY OOpallleHUe, aIbTePHATUBHBIC CIIOCOOBI YPEryJIMPOBaHUs CUTYAIIUH.

6.8. Ortser Ha oOpaleHue, a TAKKE YBEJOMIIEHHE O PETUCTPALIMH, YBEAOMIICHHE O MIPOAJICHUN CPOKa HAIPABIISIOTCS
3asBUTEIIO B 3aBUCHMOCTH OT CIIOCO0A MMOCTYIUICHUS 0OpalleHns: B MUCbMEHHOH (OopMe 1O YKa3aHHBIM B
oOpallleHuH afpecy 3JIEKTPOHHOH MOUTHI MU IOYTOBOMY aJpecy JINOo criocoO0oM, MPeTyCMOTPEHHBIM
YCIIOBHSIMH JIOTOBOPA, 3aKITI0OYEHHOTO MEXTy MUKPO(HUHAHCOBOH OpraHu3aiueii u 3assureieM. B cirydae,
€CIIU 3asBUTEIb [IPH HANIPABJICHUH 00paIIeHUsI yKa3all Clloco0 HampasiieHHs OTBETa Ha oOpaileHue B popme
AJIEKTPOHHOTO JJOKYMEHTA WJIH Ha OYMakHOM HOCHTEJIe, OTBET Ha 0OpaleHre IOJKEH ObITh HaIllPaBJIeH
CIOCO0O0M, YKa3aHHBIM B OOpaIllEHHH.



6.9. MukpoduHaHcoBas opraHu3anys 00s3aHa XPaHUTHh OOpAIICHUs 3asBUTEICH, a TaKKe KOMUH OTBETOB Ha
oOparteHus ¥ KON YBEAOMIICHUH, B TedeHne 3 (Tpex) JIET CO JHs PETUCTPALMU TAKIX OOpaIeHHA.

6.10. ITopsimox paccMOTpeHMsI OOpallleHUuil MPUMEHSIETCS K oOpamieHUsIM (PU3UYECKUX JIHI, HE CBSI3aHHBIM C
OCYIIECTBIICHUEM MHUKPO(DHUHAHCOBOW OpraHu3alvedl JesTelIbHOCTH, MPEeIyCMOTPEHHONW HACTOSIIUM

denepabHBIM  3aKOHOM, ¥ COJiepXKalluM WH(GOPMAIMIO O CIyYasxX 3aKIOYEeHUs JOTOBOPOB
MTOTPEeOUTEIHCKOTO 3aliMa 0e3 JOOPOBOILHOTO COTIacHs (PU3NIECKOTO JINIIA.



