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1. OGumme noJioKeHUst

Hacrosmuii [opsinok ompenenser oOmine NPUHLIUIBI U MOPSAOK PACCMOTPEHUST OOpAallleHUH Moaydarenei
(hMHAHCOBBIX TONydaTeNell (MHAHCOBBIX YCIYT MO BompocaMm okaszaHus ¢uHaHcoBeIX ycayr OOO MKK
«Jdunap» (ganee — [lopsinok) B cooTBETCTBUU ¢ ba3oBbIM CTaHAAPTOM 3aIUTHI PAB U HHTEPECOB (PH3MUECKUX
U IOpUAMYECKUX JIMI - Moiy4yarened (PUHAHCOBBIX YCIYT, OKa3bIBAEMBIX WICHAMH CaMOPETYIHPYEMBIX
opranm3zanmnii B cdepe (HHAHCOBOTO pBHIHKA, OOBCOUHSIIOMNX MHUKPOGHUHAHCOBBIC OpTaHHU3AITHN",
yrBepxaeHHbiM 22.06.2017 1. Bankom Poccuu (nanee - ba3oBblit ctanaapt), B cooTBeTCTBUH ¢ DeepaibHbIM
3akoHOM OT 2 wmiong 2010 roma N 151-®@3 "O MuKpo(dUHAHCOBOH AEATEIHHOCTH W MUKPO(HUHAHCOBBIX
opranmanusx” (Cobpanue 3akoHoaarenbersa Poccutickoit ®enepanuu, 2010, N 27, ct. 3435; 2016, N 27, cr.
4225; 2020, N 29, ct. 4506), ®enepanpabiM 3akoHOM OT 4 aBrycrta 2023 roma Ne 442-03 "O BHeceHUH
n3meHenuii B @expepanpuelii 3akoH "O LenrpansHom Oanke Poccuiickoit ®@enepaunn (banke Poccun)" n
OTJIeNbHBIE 3aKOHOaTeIbHbIC akThl Poccuiickoit denepanru 1 0 IpU3HAHUN YTPATUBIIMMH CHTY OTAEIBHBIX
MOJIOKEHUH 3aKOHOAATENbHBIX akToB Poccuiickoit denepanun', MEHCTBYIONUM 3aKOHOAATEIHCTBOM
Poccuiickoii ®enepanuu.

[Ipu paccmoTpennn oOpameHuid nonydareneii unancosbix yeaxyr OOO MKK «JluHap» pyKOBOJCTBYeETCS
MIPUHIIATIAMH JOCTYITHOCTH, PE3YIbTaTUBHOCTH, OOBEKTHBHOCTH M OECIPUCTPACTHOCTH, IPEAIOIAralOIIMH
WHPOPMHUPOBAHHOCTD MOTy4aTelsi (PUHAHCOBOM YCIYTH O MOJyYeHUH MUKPO(QHUHAHCOBON OpraHu3anueil ero
oOpareHusl.

00O MKK «/lunap» ucnoib3yer oOpallieHHs B LEIIX aHaJlu3a YPOBHS KauecTBa OOCITYKUBAHHUSI, a TAKKE
VHBIX He()MHAHCOBBIX MTOKa3aTeNlel, JAHHBIE O KOTOPBIX MOXKHO IOJIYYUTH B XOJI¢ aHAIIN3a OOpaIIeHni U He
pexe ueM 1 (oJiMH) pa3 B roJl MPOU3BOIUT 0000IICHUE M THUITH3AIMIO 00paIlicHUH U TPUHUMAET HeO0OXOMMbIC
MEPHI B IEJISIX MOBBIIICHNS Ka4ecTBa 00CITy>KUBaHUS TIOTydaTenei (PMHAHCOBBIX YCIYT.

B mensx »¢¢hexkTHBHOTO W CBOEBPEMEHHOTO PACCMOTPEHHUS TOCTYMAIOMUX OOpalleHuil IMoryJaTenn
¢mHAHCOBBIX yeuyT MoryT o0patuthest B OO0 MKK «/lunap» mo Tenedony 8 800 222 80 22.

B mensx wmHDOpPMHpPOBaHHOCTH TONydaTellel (MHAHCOBBIX YCIYr O TPeOOBAaHMSIX W PEKOMEHIAIMSIX K
comepxaHuio obparieHus Hactoamuid I[lopsmok pasMenieH B OTKPBITOM JOCTyne B ceTu MHTepHeT Ha
otpummansHoM caiite OO0 MKK «/lunap» o agpecy: https://credit7.ru/

2. OcHOBHbIE IOHATHS, HCMIOJIb3yeMble B HACTOSIIIIEM MOPsIIKe.
2.1. Jlns ueneit Hactosiiero [Topsiika UCHONIB3YOTCS CISIYIONINE OCHOBHBIC TIOHSTHS:

Komnanus - OOO MKK «/lunap»

Hoay4yaTenb ¢puHAHCOBOI Yyeayru - guzndeckoe JUIO (B TOM YHCIE 3apETUCTPUPOBAHHOE B KAUECTBE

WHAMBUIyaJIbHOTO TpEANpUHUMAaTens), oOpatuBuieecs B KommaHuio ¢ HaMepeHHWEM TONYYHTh,

noiyyvarouiee (PMHAHCOBYIO YCIIYTY.

3asBUTeJb — 3TO (U3MYECKOE WM IOPHUIMYECKOE JIMIO, HanpaBuBiuee B KommaHuio oOparieHue,
CBSI3aHHOE C OCYILLECTBICHUEM MUKPO(GHHAHCOBOM OpraHU3aluei 1esTeIbHOCTH.

Oopamenue - HanpasieHHoe B Komnanuto [lonyuarenem ¢puHaHCOBOM yCIIyTH, IOPUANYECKUM JIMLIOM,
3asBUTENeM, TpeactaBureneM [lomydatens (uHaHCOBOH ycIyru, B THChMEHHOW (opMe Ha OyMakHOM
HOCHUTEJIE WIU B BUJIE MIEKTPOHHOTO JOKYMEHTA 3asiBJIEHHE, jka100a, Ipock0a Wi MIpeUI0KEeHHUE, Kacaoluecs
OKa3aHHsl MUKpO(QHHAHCOBON OpraHu3anuei GUHAHCOBBIX YCIIYT.

Caiit Komnanum - caiiT B ”HPOPMAIIOHHO-TEIEKOMMYHHUKAaMOHHON ceTn "MHTepHeT", conepxamuii
uHQOpMAIHIO 0 JiesiTelIbHOCTH KoMnanuu.

PecTpykTypu3anust 3a10/1KeHHOCTH - penieHne Kommanuu B oTHoLeHny 3aj0mkeHHocTy [lomyyarens


https://credit7.ru/

(bUHAHCOBOH yCIyTH, BICKYyIlee M3MEHEHUE MOPsIKa U (MJIM) CpoKa BO3BpaTa U (MJIK) pa3Mepa 3a0/KeHHOCTH,
B TOM YHCJIC, YMCHBIIICHUEC WIH HEMPUMCHECHUE HEYCTOHKHU (mTpada, NMeHH) 32 HECBOCBPEMEHHBINH BO3BpAT
CyMMBI 3aiiMa (B TOM 9YHCJIe MHKpO3aiiMa), paccpouka U (WJIH) OTCPOUKa IJIaTek,a, OTKa3 OT MPUMEHEHHUS Mep
MO B3BICKAHUIO 33/I0JDKEHHOCTH 0e3 ee MPOLICHHSI.

CPO - camoperynupyemas opranuzauusi B chepe (uHAHCOBOrO pBIHKA, OOBEAMHAIONIAS
MUKPO(GHUHAHCOBBIC OpTaHU3alNH, IeHCTBYIOmAs B COOTBETCTBUH ¢ PenepanbHbIM 3akoHOM OT 13 mromns 2015
roga Ne 223-@3 "O camoperyiaupyembix opraHu3anusx B cpepe PUHAHCOBOTO phIHKA'.

DuHAHCOBBIE YCJIYIH - YCIYTH N0 MPEAOCTABICHUI0 MUKpO3aiiMa moydareinsiM (PUHAHCOBBIX YCIYT H

(nnn) pUBIEYEHNE JEHEKHBIX CPEICTB M0 JOTOBOPY 3aiiMa OT PU3NIECKUX JIUIL.

JloroBop 06 oxa3anuu GUHAHCOBOIA YCJIYIH - JOTOBOP MOTPEOUTETBCKOTO 3aiiMa, 3aKITIOYEHHBI MEX Ly
00O MKK «/lunap» u momyuareneMm (puHAHCOBOH yCIyTH. MIHBIE TOHITHS 1 TEPMUHBI TPAXKIAHCKOTO U IPYTHX
oTpacnel 3akoHogarenbeTea PO, ucnons3zyeMele B HacTosmeM [lopsake, IPUMEHSIOTCS B TOM 3HAYCHHUH, B KAKOM
OHM HCIIOJIb3YIOTCA B 3TUX OTPACIIAX 3aKOHOAATeNbCTBa Pocculickoit denepanuu.
3. Ilpuem u perucrpanusi odpameHus.

3.1. Jlns momy4enus nHpOpMAaUKU B yCTHOW (hopMeE OTHOCUTENHFHO TEKYIIETO pa3Mepa 3a10JDKEHHOCTH,
BO3HUKIIEH M3 JOTOBOpa MOTPEOUTENBCKOro 3aiimMa, 3akmouéHHoro Kommnanwmeit, [lomyuarens gurancoBoi
YCIIyTH MOXKET 00paTuthes o tenedony Komnanuu 8 800 222 80 22.

[Nony4yennoe B yctHOM dopme oOpamenus [lomxyuartens ¢uHAHCOBOW YCIIyTH OTHOCHUTENLHO TEKYILEro
pasmepa 3a10JDKEeHHOCTH, BO3HHKILECH U3 TOrOBOpa MOTPEOUTENILCKOTO 3aliMa, 3akitodeHHoro ¢ Kommanueii B
neHb obpamenus. [lpu aTom Takke obOpamienne He pukcupyetcs B "'JKypHare perucTpaiui 0OpaieHuin.

3.2. Komnanusa BrnpaBe (PUKCHpOBATh M XPaHUTHh HH(POPMAILMIO, HE OTHOCSIIYIOCS K B3BICKAHHIO
MIPOCPOYCHHON 33/I0JDKEHHOCTH, €CJHM 3TO HE MPOTHBOPEYUT TPeOOBAaHMSM 3aKOHONATENbCTBAa Poccuiickoit
Oenepanyu. Kommanus o6s3ana coodumuts [lomyuartento hrHaHCOBOH yeimyru o (hUKcalluu B3aUMOJIEHCTBHS C
HHUM.

3.3. Komnanus npuanMaeT obpamienus [loxydareneit hnHAHCOBBIX YCIyT B MUCHbMEHHOM BHJIE HAPOYHO
WJIA 110 TMOYTE 3aKa3HbIM OTIIPABJICHUEM C YBCIOMJICHUEM O BPYUYCHWHU, NI MTPOCTHIM NIOYTOBBIM OTIIPABJICHUEM,
WIN TIO aJipecy 3JIEKTPOHHON IOYTHI.

Anpec: 107140, POCCHSI, T.MOCKBA, BH.TEP.I. MYHUIUIIAJIbHbII OKPYT KPACHOCEJIbCKUH,
YIIPYCAKOBCKA4, . 13

Anpec: 443011 r. Camapa, yi. Hoo-Canosast, 1om 307A, atax 6 moment. 5.

Caiir: https://credit7.ru

BupryansHas npueMHast o npaBam 3aéMIIMKa Ha caiiTe kommanvu https://credit7.ru (Bknaaka « HTepHET-
TIpUEMHAs»)

Onekrponnas mouta: doc@credit7.ru

3.4. Ilpuem oOpamenuit Ilomyuateneil ¢unaHCOBBIX ycuyr, 3asButeneidl ocymiectBusercs Kommanueit

exxenaneBHo. [Tocrynueiiee B Kommanuro oopanienue [Tomyuaresnst uHAHCOBOW YCIYTH, 3asIBUTEINS TTOJJICKHUT

00s3aTeIPHON pEeTUCTpaliiil He TOo3[1Hee pabdouero MAHs, CIEAYIONIETO 3a JHEM €ro IOCTYIUICHHS B

MUKpO(GHUHAHCOBYIO opraHuzauuio, B <«OKypHane peructpanmum oOpamenui». OOpamenus [lomyuareneit

(MHAHCOBBIX yCIIyT, 3asBUTENeH, HanpaBieHHble mocie 18.00 yacoB ¢ moHeAenbHUKA 110 YeTBepr, nocie 17.00

4acoB B IISTHUILY, CYUTAIOTCSA MOCTYNHUBIINMEU B KoMImanuio Ha cienyrommii pabouuil 1eHb.

B cnydyae mocryrmieHust oOpamieHust B OpMe AJIEKTPOHHOTO JIOKYMEHTa MUKPO(QHHAHCOBAs OpraHH3allus

00s13aHa yBEIOMUTH 3asiBUTEIISI O PETUCTPALIMKU OOpalleHus (Jajiee - yBeAOMIICHHE O PETUCTPalliK) He MO3/IHee

JIHSI pETUCTPALUHU 0OpaleHusl.

3.5. O6paboTka nocrynaronmx obpamenuii [Tomyuareneil (GUHAHCOBBIX ycIyr ocymiecTBisieTcs Kommnanueit B

TEUYEeHHE BCEro paboyero BpeMeHH B COOTBETCTBUH C rpadukoM padoTsl Komnannu: nonenensHUK, BTOPHUK,
cpena, uetrepr ¢ 9.00 go 18.00 yacos, narauna - ¢ 9.00 go 17.00 yacos.

4. TpeOoBaHMsI K MMCbMEHHOMY 00paLleHHIO MOIyqaTesisi (PUHAHCOBBIX YCJIYT.
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4.1.

B nemsix 3¢ GeKTHBHOTO 1 CBOEBPEMEHHOTO paccMOTpeHust obpamenue [TomydaTernst GUHAHCOBBIX yCIyT
JIOJDKHO COJEPIKAaTh:

- B OTHOILICHHWW MOJdyd4aress (pUHAHCOBOH YyCIyrd, SIBISAIOLWIETocs (DU3WYECKUM JIHLOM, (haMUIIHIO,
UM, OTYECTBO (IIPU HAIW4MHK), agpec (MOYTOBBIA WM 3JCKTPOHHBIN), Ui HampaBiICHUS OTBETa Ha
oOpamieHue; B OTHOUICHWH TOJydaTensl (MHAHCOBOW YCIYTH, SBISIOIIETOCS FOPUANYECKAM JIHLOM,
MOJTHOE HAMMEHOBAHUE M MECTO HaXOXKJICHHS IOPHINUECKOTO JIMIA, & TAK)KE TOANUCH YIOIHOMOYEHHOTO
IPEACTAaBUTENS] FOPUINIECKOTO JINLA;

- HOMEp AOTOBODPA, 3aKJIIUYEHHOI'O MEXOy MoiaydaresieM (MHAHCOBOM YCIyrHm M MHUKPO(QHHAHCOBOH

OopraHu3aiuei;

- U3JI0’KEHHE CyIlecTBa TpeOoBaHUi U (PAKTUUECKUX 0OCTOATENILCTB, HA KOTOPBIX OCHOBAHBI 3asIBJICHHbIC

TpeOOBaHMs, a TAKXKE JOKa3aTeNbCTBA, IOATBEPKAAOLINE 3TH 00CTOATEIBCTRA;

- HAaWMCHOBAaHWE OpraHa, TOJDKHOCTH, (GamMmimu, WMEHH W OTdecTBa (IpH HAIWIUH) paOOTHHKA

MUKPO(GHUHAHCOBOW OpraHU3aluy, JeicTBU (0e31eiiCTBIE) KOTOPOTO 00XKATYIOTCS;

- UHbIE CBEIEHHS, KOTOPbIE NOTy4JaTeNb (PMHAHCOBOH yCIyI'H CUUTAET HEOOXOJUMbIM COOOLIHTE;

- KOIIMU JIOKYMEHTOB, ITOATBEP)KIAIOIIUX H3JI0KEHHbIE B 00paleHun o0CTosATeNsCTBA. B 3TOM ciyuae B

oOpalleHuH IPUBOANTCS NEpEUeHb NMPHIaraeMbpIX K HEMy JOKYMEHTOB.

4.1.1. OOpameHnusi, HampaBiieHHbIe KIHMEHTOM B 3IEKTPOHHOM BHJE, IOIIEKAT PACCMOTPEHHIO I10

CYLIECTBY IIPU YCIOBUM IpeaocTasieHns KiineHToM naeHTHQUKANOHHBIX JaHHBIX, HEOOXOJUMBIX IS

yCTaHOBJEHHUs ero TuIHoCcTH. [ nnenTndukanuu KireHnTa 10mKHbI ObITh YKa3aHbI CIISIyHOLIIe

cBeeHus: (haMuins, UMsl, OTYECTBO, AaTa POXKICHUS, CEPHsI 1 HOMEpP MaclopTa Wil HOMEp JOroBopa.

4.2. OtBeT Ha oOpalIeHue, a TAKKE YBEJOMIIEHUE O PETUCTPALINH, YBEJOMIIEHUE O IPOJJICHAN CPOKA HATIPABIISIIOTCS

3asiBUTEIO B 3aBHCHMOCTH OT CIoco0a MOCTYIUIEHUS OOpalleHrs B MUCHMEHHOH (opMe 10 YKa3aHHBIM B
oOpaleHnn ajpecy SJEKTPOHHOH MOYTHl WM IOYTOBOMY ajpecy JIMOO0 crmocoboM, MpeayCMOTPEHHBIM
YCIOBUSIMH AOTOBOPA, 3aKIIOYCHHOTO MEXTy MUKPO(DHUHAHCOBOM OpraHu3anueil 1 3assuteneM. B ciydae, ecnu
3asiBUTENh TPW HampaBieHWH oOpalleHus yka3al crnoco0 HampaBlieHHs OTBeTa Ha oOpaieHue B Qopme
AJIEKTPOHHOTO TOKYMEHTa WM Ha OyMa)KHOM HOCHTeNle, OTBET Ha oOpalleHHe TOJDKeH OBITh HaIpaBleH
crocoboM, yKa3aHHBIM B OOpaIieHIH.

OOMeH cooOmIeHnsAMHA CO CTOpOHB KoMIaHWM MPOUCXOIUT C KOPIOPATHBHOTO jaoMeHa. Kommanus
paccMaTpuBaeT oOpalleHus 3assBUTENS, OTydaTeliss PUHAHCOBOW YCIYTH/TIPENICTABUTENS, €T0 TPEICTABUTEIS
W TPETHUX JIUI] B CPOKH, YCTAaHOBJICHHbIC HOPMAaTUBHBIMH ITPABOBBIMH akTaMu. CTOPOHBI JIOTOBOPHIIUCH, YTO
MUHUMAJIBHBIH CpoK pearupoBanus Kommanmm Ha 3asBienHus 3aéMIIMKa O B3aUMOEHCTBHU dYepes
npeicTaBUTeNsl cocTaBisier 5 pabouux mgHei. OTBeT Ha oOpamieHne Kommanusi HampaBiseT Mo ajpecy,
npenocrapieHHOMYy eil [lomydarenem (QuHAHCOBOW yCIyTM TPH 3aKIIOYEHHWH JOrOoBOpa 00 OKa3aHWH
(hMHAHCOBOH YCIIyTH, HIIH TI0 aapecy cooduieHHomy [lomydarenem puHAHCOBON YCITyTH B MOPSIIKE H3MEHEHUS
TIEPCOHANBHBIX JAHHBIX B COOTBETCTBHUH C TpeboBarusMu DenepanpHoro 3akona ot 27 uroHs 2006 roma Ne 152-
®3 "O nmepcoHANBHBIX JAHHBIX'", B COOTBETCTBUH C YCIOBUSMHU JIOTOBOPA, 3aKIIOYCHHOIO C IMOIydaTesieM
(bMHAHCOBOH yCIYTH WM TIO aJIpecy JIEKTPOHHOM MoYThl, eciii oopaiienue [lomyuaTens QUHAHCOBBIX yCIyT
MOCTYITUIIO TIO apecy MIEKTPOHHOM ouThl KOMIaHuu u/mim ecim coliepkutcs npsimasi npockoa [omy4darens
(PMHAHCOBBIX YCIYT OTHPABUTH OTBET 10 YKa3aHHOMY aJpecy JIEKTPOHHOM IOYTHI.

B ciiyuae HanpaBienus oopamenns ot uMeHu [lomyuarens GUHaHCOBOH yCIyTH €ro mpeAcTaBUTENIeM,

JICHCTBYIOIUM Ha OCHOBAaHUM HOTapHaJIbHO YAOCTOBEPEHHON JOBEPEHHOCTH, WJIM aJBOKaTaM OTBET Ha TaKOe
oOpamenne Komnanust HampaBisieT 1o azapecy, npeaocTtaBieHHOMY Kommnanuu monyuarenem (UHaHCOBOM
YCIYTH MPH 3aKJIIOYCHUH JI0TOBOPa 00 OKa3aHWHM (PMHAHCOBBIX YCIIYT, C YU€TOM TPeOOBaHHM, YCTAHOBJIEHHBIX
HacTosAmM ImyHKTOM llopsiaka.

5. IlpenesibHBIE CPOKH paccMOTPeHMs 00paleHu i



5.1. MuxkpoduHaHCOBas OpraHU3anys 00s3aHA PACCMOTPETh OOPAIICHHE U 110 PE3yJIbTaTaM €ro paCCMOTPEHUS
HaIlpaBUTh 3asABUTEIIO OTBET Ha oOparneHue B TeueHUe 15 (maTHanmatv) pabodmx THEH CO IHS pEerucTpariiu
oOpareHusl.

OOpateHne MOUIEKHUT 00s3aTeNIbHON PEerrucTpallii He Mo3[Hee padoyero IHS, CISAYIOMETO 3a JHEM €ro
MOCTYIUICHUS] B MUKPO(QHHAHCOBYIO OpraHu3ainuio. B ciydae mocTyruieHus: oOpamieHusi B opMe 3JIEKTPOHHOTO
JIOKYMEHTa MUKPO(GUHAHCOBAsK OPraHU3alns 00s13aHa YBEIOMUTH 3asSBUTEIIS O PErHCTPAIMK OOpaleHus (nanee -
YBEJIOMJICHHE O PETUCTPAIMHK) HE IMO3THEE JTHS PETUCTPALUU O0PAICHHMS.

5.2. B cnyyae HeOOXOJMMOCTH 3ampoca JTOTMOJHUTEIBHBIX JOKYMEHTOB U MaTEPUAIOB B LIENAX OOBEKTUBHOTO U
BCECTOPOHHETO PACcCMOTPEHHs OOpaiieHus MHUKPO(GpHHAHCOBAs OpPTaHHW3AlHsS IO PEIICHUIO €IWHOIMIHOTO
UCTIOJIHUTETILHOTO OpraHa, 3aMEeCTUTENs] €AUHOIMYHOTO UCIIOIHUTENFHOTO OpraHa WiH YIOJIHOMOUYEHHOTO HMHU
JMIa BIpaBe MPOAJIHUTH CPOK PacCMOTpeHHs oOpaiieHusi, Ho He Oornee yeM Ha 10 (mecsaTp) pabouux aHei, ecnn
WHOE HE TPEIyCMOTpPEHO (QenepalbHbIMUA 3aKOHaMHd. MuKpo(dHrHAaHCOBas OpraHu3alus o0si3aHa yBEIOMHTH
3asBUTENS] O TPOUICHUH CPOKAa PAacCMOTPEHHUsl OOpalieHusi ¢ yKazaHHeM OOOCHOBAaHHWSI TakOro MPOAJICHHS,
HaNpaBHB 3asBUTEII0 COOTBETCTBYIOIIEE YBEIOMIICHHUE (Jajiee - YBEIOMIICHHE O MPOJICHHH CPOKa).

5.3. OtBer Ha oOpallleHHEe, a TaKKE YBCIOMJICHHE O PETUCTPAIlUH, YBEIOMIICHHE O TMPOJUICHUH CpOKa
HAMPABJISIOTCS 3aBUTEII0 B 3aBUCUMOCTH OT CHOCO0a MOCTYIUICHUS] 0OpaleHusl B MUCbMEHHOU opme TIo
VKa3aHHBIM B OOpalICHWH aJapecy OSJICKTPOHHOW IMOYTHl WM TOYTOBOMY ajpecy Jubo crocoOoM,
NPEyCMOTPEHHBIM YCIOBUSMH JIOTOBOPA, 3aKIIOYEHHOTO MEXAYy MHKPO(DUWHAHCOBON OpraHM3anmueid u
3asBUTENEeM. B ciydae, eciii 3asBUTENbh NPU HANPABICHUH OOpAICHHsI YKa3al Cloco0 HampaBlieHHs OTBETa
Ha oOpaiiieHue B (hopMe IEKTPOHHOTO JOKYMEHTA MJIH Ha OyMa)KHOM HOCHUTEJIC, OTBET Ha 00palleHue J0JDKEH
OBITH HANPaBJICH CIIOCOOOM, YKa3aHHBIM B OOpAIllCHUH.

6. Pabora c o0pameHusiMu, GopMbI U CIOCOOBI MPEAOCTABICHHUSA MOTYIATETI0
(bMHAHCOBOM yCIIyTrH OTBETa Ha oOpaleHue 1 TpeOOBaHMs K MOTHBUPOBKE OTBETA U IPUYMHAM OTKAa3a.

6.1. Paccmotpenue obpamennii 3assutencii/[lonyyareneit puHaHCOBBIX ycnyr ocymiecTBisieTcs Kommanuei
OecriaTHo.

6.2. Komnanus BrpaBe O0TKa3aTh B paccMoTpeHnu oOparuenus 3assurens/ [lomydaTens GpruHaAHCOBOH yCIIyTH 1O
CYILECTBY B CJIEIYIOLIUX CITy4asx:

e B OOpallleHNH HE YKa3aH aJIpec, [0 KOTOPOMY JIOJDKEH ObITh HAIlPaBJICH OTBET;

e B oOpaleHny He yKa3aHa (paMUIIHsl, UM 1 OTYECTBO (HAMMEHOBAHHE) 3asBUTEIIS;

e B OOpamIeHWH CoOJiepKATC HEIEH3ypHBbIE JMOO0 OCKOPOHWTENbHBIE BBIPAKECHHUS, YIPO3bl HMYILIECTBY
MHUKPO(GHUHAHCOBOH OPraHU3allH, YTPO3bl KU3HH, 300POBBIO M HMYIIECTBY PA0OOTHHKAa MUKPO(PHUHAHCOBOH
OpraHU3alMy WU WIEHOB €r0 CEMbH;

®  TEKCT OOpalleHHs He OAIAeTCs IPOUTEHHIO;

®  TEKCT OOpalleHHs HE MO3BOJISIET OIPEAEINUTE €ro CyTb.

6.2.1. Ecnmu MukpoduHaHCOBas OpraHu3alisl IPUHIMAaET PELICHUEe OCTaBUTh oOpalieHue 6e3 0TBeTa IO CYILECTBRY,
OHA JIOJDKHA HANpaBHUTh 3asBUTENIO YBEIOMJICHHE OO0 3TOM pELICHUH B TEUEHHE ISTH Pabo4Mx JTHEH co IHA
peructpanyy oOpameHus crrocoOoM, B 3aBUCUMOCTH OT CIIOco0a MOCTYTIICHHS 00paIieHusl B TUCbMEHHOU (hopme
MO0 YKa3aHHBIM B OOpallleHUH aJpecy OJIEKTPOHHOW TIOYTHl WM TIOYTOBOMY aJipecy JIMOo CcrocoOoM,
MPEeSyCMOTPEHHBIM YCIOBHUSMH JIOTOBOPA, 3aKJIIOYEHHOTO MEXAYy MHUKPOQUHAHCOBOH opraHuzanued u
3asBUTENIEM, JTHOO CIIOCOOOM, YKa3aHHBIM 3asBHTEIEM B OOpallleHWH, C YKa3aHHEM IMPHYMH HEBO3MOXKHOCTH
paccMOTpeHus 00palleHUs 110 CYILECTBY.

6.2.2. Ecnu B oOpalieHu# COJEPKUTCS BOIPOC, HA KOTOPBIN 3asSBUTENI0 HEOJHOKPATHO JaBaJHMCh OTBETHI IO
CYLIECTBY B CBSI3U C paHee HAIPaBISIEMbIMH UM OOpaIleHUSAMH, U TIPYU 3TOM HE MPHUBOAATCS HOBBIE JOBOJIBI HIIH
OOCTOSITENILCTBA, MUKPO(HHAHCOBAs  OpraHM3alusl BIPaBe CAMOCTOSITENbHO MPUHATH  PELIEHHE O
0€30CHOBATEIBHOCTH OYEPEAHOT0 OOpAIIeHHs M NPEKPAIICHNH MEPEeNUCKH C 3asBUTENIEM 10 JAHHOMY BOIPOCY.
OO0 sTOM pernieHuN 3asiBUTENh YBEIOMIISIETCS B T€USHNUH S (TISITH) pabodux JHEH co JHS perucrpanuy oOpameHus,
croco0oM, B 3aBHCHMOCTH OT cIoco0a MOCTYIUIEHHs oOpalleHrss B NMUCbMEHHOH (opMe Mo yKa3aHHBIM B
o0pallleHUH aJIpecy JIEKTPOHHOM [TOYTHI WX I0YTOBOMY ajpecy 100 criocoOoM, IPeayCMOTPEHHbBIM YCIOBUAMHU



JIOTOBOPA, 3aKIFOYCHHOTO MEXTy MUKPO(GUHAHCOBOH OpraHMU3aluedl u 3asBUTeNeM, 00 crloco00M, YKa3aHHBIM
3asBUTEJICM B OOpAIlCHHH.

6.2.3 K obpamienuro ot nmenu [lomydarens GUHAHCOBOW YCIIYTH €ro MPEJICTABUTENIEM HE MPECTaBIICH IOKYMEHT,
MTOATBEPKIAIOIIHIA IOJTHOMOYHSI TIPEJICTABUTESI HA OCYIIECTBICHUE JICHCTBHIA OT UMEHH TIOJTy4aTesisi QUHAHCOBOM
YCIYTH.

JlokyMeHTamMu, MOATBEPKAAOIIMMHU TOJTHOMOYHUS HAa OCYIICCTBICHHE ICHCTBUH OT WUMEHM IOJTydaTelis
(hMHAHCOBOI YCITYTH, SBIISIOTCS:

- Juid (QU3MYEeCKHX JIMI; TpocTas NMUChMEHHAs JOBEPEHHOCTHh (eciii WHas (opMa He MperycMOTpeHa
noroBopoM 00 oOKazaHWM (UHAHCOBOW YCIIYTH), peIIeHHe Ccyaa O TPH3HAHWHM JUIa HEIEeCTIOCOOHBIM
(orpaHMYECHHBIM B JIGECTIOCOOHOCTH) M HOTapUAILHO 3aBEPCHHAs KOMUS peIleHWs OpraHa OMNEeKH W
MOTICYUTEIILCTBO HA3HAYCHUH JIUIIA ONIEKYHOM (TIOTICUUTENICM )

- TS IOPUANYCCKUX JIMIT: 0OpMIICHHAS B COOTBETCTBUH C 3aKOHOIATENHCTBOM P® moBepeHHOCTD, 3aBepeHHAS
MEYaThIO MOTyYaTessi PUHAHCOBOW yCIyru (MPU YCIOBUU €€ HAMYMS COTJIACHO YYPEAUTENBHBIM IOKYMEHTaM) U
MOJNIMCaHHAas PYKOBOAMTENIEM MOJTydaTeliss (PUHAHCOBOM YCITyTH.

6.2.4. B oOpamieHnu cofiepKUTCs 3ampoc o01e10cTyTHOH MH(OpMAIMM U OTKPHITHIX AaHHBIX, EpedeHb U
JOCTYT K KOTOpoit onpenernex ct. 7 dexaepanproro 3akoHa Ne 149- @3 ot 27 utons 2006r. "O06 nHbopMarmm,
WHPOPMALMOHHBIX TEXHOJIOTHUAX U O 3amuTe HHpopmamu'.

6.3. B cnyuae Bo3HWMKHOBeHHS y KoMImaHWM COMHEHHH OTHOCHTENBHO ITOMJIMHHOCTH TOJHOMOYHAN €ro
npexacraButenst, Kommnanus o0s3ana npounHpopmupoBath [lomydarens GUHAHCOBOH YCIIyTH HEYIOTHOMOYEHHBIM
JIUIIOM B yCTHOW MJIM MMUCbMEHHOH opme ¢ yueToM 1. 3.2. Hactosimero [lopsiaka.

6.4. Kommanusi o0si3aHa paccMOTpeTh oOpalieHne moixydarens (UHAHCOBOH YCIYrHM IO CYIIECTBY IMOCIE
yCTpaHEHUs! IPUYMH IS OTKa3a B pACCMOTPEHNUH OOpallieHHs, YKa3aHHbIX B IyHKTe 6.2. Hactosuero [lopsiaka.
6.5. OOparmienre, B KOTOpOM oOXallyeTcs CyaeOHOe pelleHne, BO3BpallaeTcs IUIly, HalpaBUBIIEMY
oOparieHme, ¢ yka3zaHue Ha CyAeOHBIA OPSAOK 00KAIOBaHHS JAHHOTO CyJeOHOTO PEIIeHHSI.

6.6. Kommnanusa o0s3aHa MPUHATH pElIEHHE IO TMONydeHHOMY ero oOpamieHuro [lomydartens duHaHCOBOM
YCIIYTH.

OtBer Ha oOpalleHHe IOJDKEH coAepikaTh MH(OpMAIMIO O pe3ysbTaTax OOBEKTUBHOTO M BCECTOPOHHETO
paccMOTpeHus oOpalieHusi, ObITh OOOCHOBAaHHBIM M BKJIFOYATh CCHUIKM Ha MMEIONIUE OTHOIICHUE K
paccMarpuBacMOMY B 0OpallieHHH BOIPOCY TpeOOBaHUs 3aKOHOIaTeNbcTBa Poccuiickoit denepativu, TOKyMEHTBI
n (WIn) CBENEHMs, CBSI3aHHBIE C PACCMOTPEHHEM OOpalleHHus, a TaKkKe Ha (aKTHYECKHe OOCTOSATEeNbCTBA
paccMaTpuBacMOro B 00palieHu  BOpoca.

Ecnu oTBeTcTBeHHBIN ncnionHuTenb Komnannu nonaraet, yro oopaiuenue [lomydarens ¢puHancoBoil yciyru
HE MOXCT 6[)ITB YAOBJETBOPEHO U UMECT ITOJIHOMOYUA JIA MPUHATUA COOTBECTCTBYIOLICTO PCIICHHSA, TO OH
T'OTOBHUT MOTPIBPIpOBaHHBIﬁ OTBET C YKa3aHMUEM IIPpUYUH OTKa3a.

B ciyuae orcyrctBus orera [lomyuarenst uHaHCOBOH ycnmyru Ha 3anpoc Kommnanwm, HampaBlieHHBIH B
coorBercTBUU C 1. 5.1. Hactosmero llopsnaka, oTBeTCTBEHHBIH HcmonHUTENb KoMmaHuy BOpaBe NPHUHATH
peleHue 6e3 yueTa JI0BOJIOB, B TOATBEPIKICHHE KOTOPHIX HHPOPMAIHS U (MJIH) TOKYMEHTHI HE MPEJICTABIICHBI.
6.7. B ciydae HEBO3MOXHOCTH YJOBIETBOPUTH oOpamieHnne Komnanuei pexkoMeHayeTcs: IpeaiokuTh JIUIY,
HanpaBUBILIEMY OOpallleHHe, albTEPHATUBHBIE CIIOCOOBI YPETYIUPOBAHUS CUTYAILMH.

6.8. OtBer Ha oOpareHHEe, a TAKKE YBEIOMJICHUE O PETUCTPALIMH, yBEJOMIIEHHE O IPOAJICHUN CPOKA HAIIPABIISIOTCS
3asBUTEIIO B 3aBUCHMOCTH OT CIIOCO0a MMOCTYIICHUS 0OpalleHns: B MUCbMEHHOM (hopMe M0 YKa3aHHBIM B
o0pallleHuH afpecy 3JIEKTPOHHOM MOUTHI MM IOYTOBOMY aJpecy JINOo criocoOoM, MPeayCMOTPEHHBIM
YCIIOBHSIMH JIOTOBOPA, 3aKITI0UYEHHOT0 MEX/1y MUKpO()WHAHCOBOH opraHu3anueil u 3assurenem. B ciyyae,
€CIIM 3asBUTEIIb PH HANPaBJICHUN 0OpaIleHns yKa3aj Clloco0 HalpaBJIeHHUs OTBETa Ha o0OpalieHue B popme
3JIEKTPOHHOTO JJOKYMEHTa WM Ha OyMa)KHOM HOCHTEJIE, OTBET Ha oOpalieHne 10JbKeH ObITh HallpaBiieH
croco0OM, yKa3aHHBIM B OOpallleHHH.



6.9. MukpoduHaHcOBas opraHu3amus o0s3aHa XpaHUTh OOpAIICHUs 3asBUTENCH, a Tak)Ke KOIMHUU OTBETOB Ha
oOpareHus ¥ KOTMH YBEIOMIICHNH, B TeUCHHE 3 (TPEX) JIET CO JHSI PETHCTPAIlN TaKUX OOpaIIeHUH.



