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1. O6mme moJ10KeHUs

Hacrosmmuit [opsinok ompenensier oOnIye MPUHIMUIBI U MOPSIOK PAacCMOTPEHUs OOpallleHui MmorydaTenei
(hMHAHCOBBIX TONydYareied (MHAHCOBBIX YCIyT MO BompocaM okazaHws (uHaHCOBBIX ycayr OO0 MKK
«unap» (mamee — [lopsmok) B coorBeTcTBHH ¢ ba3oBBIM cTaHAAPTOM 3alIUTHI IPaB U MHTEPECOB (PU3NIECKIX
Y FOPUIUYECKUX JIMI[ - TIONydYaresiei (PUHAHCOBBIX YCIIYT, OKa3bIBAEMBIX WICHAMH CaMOPETYJIUPYEMbIX
opranmzanuii B cdepe (QUHAHCOBOIO pPBIHKA, OOBEAUHSAIONINX MHUKPO(DUHAHCOBBIE OpTraHU3aluu'",
yTBep)kaeHHbIM 22.06.2017 r. bankom Poccun (nanee - ba3oBeril cranaapT), B coorBeTcTBUN ¢ DefepatbHBIM
3akoHOM OT 2 wmions 2010 roma N 151-®3 "O MukpohHHAHCOBOH NEATETLHOCTH W MHKPOGHUHAHCOBBIX
opranmanusx” (CoOpanue 3akoHoarenscTBa Poccuiickoii deneparuu, 2010, N 27, cr. 3435; 2016, N 27, cr.
4225; 2020, N 29, ct. 4506), ®enepanbubiM 3akoHOM OT 4 aBrycta 2023 roma Ne 442-®D3 "O BHeceHHH
mmMeHennit B G@enepanprpiii 3akoH "O LenTpamsHom 6anke Poccuiickoit ®@eneparuu (banke Poccun)" m
OTJICNIbHBIC 3aKOHOAATEIbHBIC aKThl Poccuiickoit denepanuu U 0 MPU3HAHUH YTPATHUBIIAMHU CHUITY OTICIBHBIX
MOJIOKEHUN 3aKOHOJATENbHBIX akTOB Poccuiickoit ®enepanuu'", ASUCTBYIOIMM 3aKOHOAATEIHCTBOM
Poccuiickoii ®enepanuu.

[Ipu paccmoTpennu oOpamenuid momyuateneit puHancoBbix ycryr OO0 MKK «/lunap» pyxoBoacTByeTCs
MPUHLUIIAMH TOCTYTTHOCTH, PE3YIbTaTUBHOCTH, OOBEKTUBHOCTH M OECIIPHUCTPACTHOCTH, PEAIIOIaraoIuMH
WHGOPMHUPOBAHHOCTh MOTy4aTesNsi GUHAHCOBOM yCIYTH O MOTYYSHUH MUKPO(DHUHAHCOBOW OpraHU3amueii ero
oOpareHus.

00O MKK «/lunap» ucmons3yeT oOpallleHHs B IeJsX aHaln3a YPOBHS KauecTBa 0OCTY)KMBaHUsI, a TaKkKe
WHBIX He(PMHAHCOBBIX MOKA3aTelIeH, TaHHbIE O KOTOPHIX MOXKHO IOJIYYUTh B XOJI€ aHaJIu3a 0OpaleHuid u He
pexe ueM 1 (oiuH) pa3 B roJl MPOU3BOIUT 0000IIICHHUE U THITU3ALIMIO O0PAICHUN U IPUHUMAET HEOOXOIUMBIC
MEPpBI B LEJISX MOBBIIICHUS Ka4eCTBa 00CITy>KUBaHUS TOJTydaTene (GMHAHCOBBIX YCIIYT.

B mensx 3pQeKTHBHOTO M CBOEBPEMEHHOI'O PACCMOTPEHHsS TOCTYHAIOMIMX OOpalleHHH IOTydaTesu
¢unancoBbIX yciyr MoryT oopatutbes B OO0 MKK «/lunap» no Tenedony 8 800 222 80 22.

B nensx uHGOPMHPOBAHHOCTH MoONy4aTened (UHAHCOBBIX YCIYr O TPEeOOBAaHHAX M PEKOMEHIANHUAX K
coJiepkaHuio oOpamenuss Hactoaumi Ilopsgok pasMelneH B OTKPBITOM IOCTyHe B ceTh MHTepHeT Ha
opurmamsHoM caiite OO0 MKK «JIunap» mo aapecy: https://credit?.ru/

2. OcHOBHbBIE IOHSITHS, HCIOJIb3yeMbIe B HACTOSIIIEM MOPSIIKE.
2.1. JIns neneii nHactosmiero [lopsiika HCIOMb3yIOTCS CIIEYIONINe OCHOBHBIC TOHATHS:

Komnanus - OO0 MKK «/lunap»

HoayyaTenb ¢puHaHCOBOH ycJayru - GU3HMUECKOE JUIO (B TOM YHCIIE 3apETUCTPUPOBAHHOE B KAYECTBE

WHAMBUIyaJIbHOTO TpeANpUHUMaTrens), oOparuBiieecds B KommaHuio ¢ HaMepeHHEM IMOJyYUTh,

nofy4varomiee (PUHAHCOBYIO YCIIYTY.

3asBUTeJb — 3TO (U3MYECKOE MM IOPHIMYECKOE JIMIO, HampaBuBiiee B Kommanuio oOparieHue,
CBSI3aHHOE C OCYILECTBICHUEM MUKPO(GHHAHCOBOM OpraHU3alyei 1esTeIbHOCTH.

Oopamenue - HanpasieHHoe B Komnanuio Ilonyuatenem ¢puHaHCOBON yCcIyru, IOpUINUECKUM JIULIOM,
3asBUTeNeM, TpejactaBureneM [lomyudaTtens (QUHAHCOBOH yCIyrd, B THCBMEHHOW (opMe Ha OyMakHOM
HOCHTEJIE WM B BUJIE AJIEKTPOHHOTO TOKYMEHTA 3asBIIEHHE, Kasio0a, Mpock0a WiIr MpeaioKeHNe, KacaroIInecs
OKa3aHHsl MUKpO(QHHAHCOBON OpraHu3alueil GUHAHCOBBIX YCIIYT.

Caiit Komnannu - caiiT B uHGOpMaIMOHHO-TEIIEKOMMYHUKAIIMOHHOHN ceT "MHTepHeT", comeprKaliuii
uHpOpMaIuio o nestenbHocti Komnanuu.

PecTpykTypu3auus 3a10/2KeHHOCTH - penienrne Komnannu B oTHOIIEHNH 3a10/bkeHHoCTH [lomydarens


https://credit7.ru/

(GbUHAHCOBOH yCIyTH, BIEKYIIee M3MEHEHUE MOPsIKa U (MIIM) CPOKa BO3BpaTa U (WIJIK) pa3Mepa 3aJ10JDKEHHOCTH,
B TOM YHUCJIC, YMCHBIIICHUE WIA HEPUMEHEHUE HEYCTOMKHU (mTpada, IeHH) 32 HECBOCBPEMEHHBIN BO3BpaT
CyMMBI 3aiiMa (B TOM 9YHCIIe MHKpO3aiimMa), paccpouka u (W) OTCpOUKa IIaTexa, 0TKa3 OT MPUMEHEHHUS Mep
MO B3BICKAHUIO 33/I0JDKEHHOCTH 0e3 ee MPOLICHHSI.

CPO - camoperymupyemas opraHm3anus B cdepe (UHAHCOBOTO pPBIHKA, OOBEIUHSIIOMIAS
MUKpO(HHAHCOBBIE OPTaHNU3AINH, TIEHCTBYIONMAs B COOTBETCTBHU ¢ PenepanbHbIM 3aKOHOM OT 13 mroms 2015
roqia Ne 223-®3 "O camoperymmpyeMbIX OpraHu3aiusax B chepe GUHAHCOBOTO phIHKA'.

DuHAHCOBBIE YCIYTH - YCIYTH 0 MPEIOCTABICHUIO MUKpPO3aliMa TOTydaTeNsiM GHHAHCOBBIX YCIIYT U

(nnn) pUBIEYEHNE JEHEKHBIX CPEICTB IO JOTOBOPY 3aiiMa OT PU3NIECKUX JIUIL.

JoroBop 06 oxazaHuu (pMHAHCOBOM YCJIYIH - IOTOBOP TOTPEOUTENHCKOTO 3aiiMa, 3aKITFOUEHHBIA MEXITY
000 MKK «/lunap» 1 nomyuatenem GUHAHCOBOU yciuyru. VIHbIe MOHATHS U TEPMHUHBI TPAXKIAHCKOTO U APYTHX
oTpacieil 3akoHo1aTenbCTBa P@, nenonb3yemble B HacToseM Ilopsiike, IPUMEHSIOTCS B TOM 3HAUCHHUH, B KAKOM
OHM HCIIOJIb3YIOTCA B 3TUX OTPACIIAX 3aKOHOAATeNbCTBa Pocculickoit denepanuu.
3. IIpuem u perucrpauus odpaiieHus.

3.1. Jns nony4enus vH(GOPMAIIMU B YCTHOU (pOPME OTHOCUTEIBHO TEKYIIIETO pa3Mepa 3aJ0JDKCHHOCTH,
BO3HUKIIEH M3 JOTOBOpa MOTPEOUTENHCKOTO 3aiima, 3akimouénHoro Kommanueit, [lonyyarens dhuHaAHCOBOIA
YCIIyTH MOXKET o0paTuthes o tenedony Komnanuu 8 800 222 80 22,

[Mony4yennoe B yctHoi opme obpamenus [lomyuaTenst GUHAHCOBOH yCIyrdn OTHOCHTEIBHO TEKYLIETO
pasmepa 3a10JDKEHHOCTH, BO3HHKIIEH U3 IOTOBOpa MOTPEOUTENILCKOTO 3aliMa, 3aKitodeHHoro ¢ Kommanueii B
neHb ooparienus. [Ipu atom Taxke oOpaienue He pukcupyercs B "XKypHaie perucTpann oOpameHnin.

3.2. Komnanusi BrpaBe (DUKCHUPOBATh W XpaHUTh WH(OpMAIHMIO, HE OTHOCSIIYIOCS K B3BICKAaHHIO
MPOCPOYCHHOW 3aJ0JDKEHHOCTH, €CJIM 3TO HE MPOTUBOPECUYUT TPEeOOBAHHSAM 3aKOHOAATENHCTBA Poccuiickoit
Oenepanyn. Kommanus o6s3ana cooOmuts [lomyuaTento hrHAHCOBO#H yCIIyTH O (hUKCAITUHN B3aNMOICHCTBUS C
HHM.

3.3. Kommnanus npuauMaet obpamienus [lonyyareneili rHaHCOBBIX YCIYT B MMCHbMEHHOM BH/JIE HAPOYHO
WJIY TI0 MIOYTE 3aKa3HBIM OTIIPABICHUEM C YBEIOMIIEHHEM O BPYUYECHHUHM, WM IIPOCTHIM HOYTOBBIM OTIIPABICHHUEM,
WU TIO aJIpecy dJIEKTPOHHOU TTOYTHI.

Anpec: 107140, POCCHS, T.MOCKBA, BH.TEP.I . MYHUIIUITAJIbHBIV OKPYT KPACHOCEJIBCKUIA,
YII PYCAKOBCKAZ4, [1. 13

Anpec: 443011 r. Camapa, yin. HoBo-Canosas, mom 307A, sTaxk 6 momert. 5.

Caiir: https://credit7.ru

BupryansHas mpueMHas 1o npaBam 3aéMIIuKa Ha calite kommanuu https://credit7.ru (Bxiajka «aTepHET-
TIpUEMHAs»)

OnekrponHas moura: doc@credit?.ru

3.4. Ilpuem oOpamenuii Ilomyuateneil ¢unHaHCOBBIX yciyr, 3asBuTeneil ocymectsisiercs Kommnanueit

exxeaneBHo. [loctynusiiee B Kommanuro obpaienue [lomydarens ¢punancoBoit yciayru, 3asBUTENs HOIJICKUT

00s3aTeIBHON pETUCTpAlliM HE TIO3JHee paboyero AHA, CJIENyIOIMero 3a JHEM €ro IOCTYIUIEHHS B

MUKpO(QHMHAHCOBYIO OpraHuzanuio, B <« KypHane peructpanuu obOpamenuii». OO6pamenus llomyuareneit

(hmHAHCOBBIX ycnyT, 3asBuTenel, HarpasieHHble iocie 18.00 yacoB ¢ moHenenpHUKA 10 YeTBepr, nmocie 17.00

YacoB B IMSATHHUILY, CYUTAIOTCS MMOCTYNMUBIIMMU B KoMIaHuo Ha clieiyromuii pabouwii JeHb.

B cnywyae mocrymienus oOpaieHuss B GpopMe IIEKTPOHHOTO JOKYMEHTa MHKPO(WHAHCOBAs OpraHU3aIus

00s13aHa yBEIOMUTH 3asiBUTEIIS O PErucTpaluy oOpamieHus (Jajnee - yBeIOMICHHE O PETHCTPALli) He O3Hee

JIHSI pETUCTPALUHU 0OpaleHusl.

3.5. O6paboTka mocrynatonmx oodpaimeHuii [lomyyareneit puHAHCOBBIX yciyr ocyinecteisiercs Kommanuel B

TEUYEHHUE BCEro paboyero BpEeMEHH B COOTBETCTBHH C rpadukoM paboTsl KoMnaHuu: HoHeNeNbHUK, BTOPHHUK,
cpena, uerepr ¢ 9.00 go 18.00 yacos, narauna - ¢ 9.00 go 17.00 yacos.

4. TpeGoBaHMs K MHCHMEHHOMY 00pAaIlieHHIO MOJIy4aTesi GUHAHCOBBIX YCJIYT.


https://credit7.ru/
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4.1. B memsix 3¢pekTHBHOTO 1 CBOEBPEMEHHOTO paccMoTpeHus obpamenue [TomyuaTenst GrHAHCOBBIX yCIyT
JIOJDKHO COJEPIKAaTh:

- B OTHOILICHHWHU MOJyd4aTens (UHAHCOBOW yCIYTH, SBISIOMETocs (U3MYECKUM JIUIOM, (haMHUIIHIO,
UM, OTYECTBO (IIPU HANW4MHU), agpec (MOYTOBBIA WIIM SIEKTPOHHBIN), U HalpaBiCHUS OTBETa Ha
oOpaleHne; B OTHOLICHHM NOydarens (UHAHCOBOM YCIYTH, SBIISFOLIETOCS IOPHIMYECKUAM JIHIIOM,
HOJTHOE HAUMEHOBAHHE M MECTO HAXOXKICHUS IOPHANIECKOTO JINIA, a TAKKE MOANUCH YITOJTHOMOYSHHOTO
HPEICTABUTENS IOPUANIECKOTO JIHIIA;

- HOMEp JOroBOpa, 3aKIIOUYCHHOTO MEXIy IojJydaTreneM (HHAHCOBOM YCIyTM M MHUKPO(QHHAHCOBOW

OpraHu3aluei;

- M3JI0’KEHHE CyIIecTBa TpeOOBaHMH U (DAaKTUUECKUX OOCTOATENBCTB, HA KOTOPBIX OCHOBAHBI 3asIBIICHHBIC

TpeOOBaHUsI, a TAKXKE JOKa3aTebCTBA, TTOATBEPKAAIOIINE 3TH 00CTOATEILCTBA;

- HaNMMEHOBaHUE OpraHa, OOJDKHOCTH, (aMHIUM, MMEHH M oT4decTBa (IIpU HaTUYMHM) DPaOOTHHKA

MUKpPO(HHAHCOBON OpraHu3aIuy, qeicTBus (6e31elCTBIE) KOTOPOTO 00XKATYIOTCS;

- MHBIE CBEJICHUS, KOTOPBIE ITOJTydaTellb (PUHAHCOBOM YCIyTH CYMTAET HEOOXOAMMBIM COOOIIUTE;

- KOITUH JOKYMEHTOB, ITOJTBEPIKIAIONINX M3JI0KEHHBIE B 00paIieHny o0cTosTeNnscTBa. B aToM ciydae B

oOpaleHn! MPUBOANUTCS epeYeHb MPUIAraeMbIX K HEMy JOKYMEHTOB.

4.2. OTBeT Ha OOpaIeHue, a TAaKKe YBEAOMIICHHE O PETHCTPALIUH, YBEJOMIICHHE O IIPOIEHIH CPOKa HAIPABIIIOTCS
3asfBUTENIO0 B 3aBUCHMOCTH OT CHOCO0a IOCTYIUICHHs OOpamieHus B NMUCHMEHHOW (opMe MO yKa3aHHBIM B
oOpallleHu! aapecy S3JCKTPOHHON IMOYTHl WIIM IIOYTOBOMY ajpecy JIu0O0 CHoco0OM, MpeayCMOTPEHHBIM
YCIIOBUSIMH AOTOBOPA, 3aKIIOYCHHOTO MEX/Ty MUKPOQHHAHCOBOW OpraHu3allueil u 3asButeieM. B ciryuae, ecnu
3asiBUTENh TPW HAMpaBICHWW OOpaIleHHs yKas3al croco0 HampaBlieHHs OTBeTa Ha oOpaimeHue B Qopme
AJNIEKTPOHHOTO JOKyMEHTa WM Ha OyMa)KHOM HOCHTENle, OTBET Ha oOpalieHue AO0DKEH OBITh HaIpaBJieH
Croco00OM, YKa3aHHBIM B OOpaIllCHHH.

O6MeH coo0mEeHns MU CO CTOpOHBI KOMIaHWM MPOUCXOJUT € KOPIOpPAaTUBHOTrO aomeHa. Kommanus
paccMaTpuBaeT oOpalieHuUs 3asBUTENS, TToTydaTelst GUHAHCOBOH yCIyTr/IPEeACTaBUTEINSI, €T0 MPEICTaBUTENS
Y TPEThUX JIUI] B CPOKH, YCTAHOBJICHHbIE HOPMAaTUBHBIMHU MTPABOBBIMH akTaMH. CTOPOHBI JOTOBOPUIIHCH, YTO
MUHUMAaJIBHBIH CpOK pearvpoBanuss Kommanum Ha 3agBieHus 3aéMIIMKa O B3aWMOJEWCTBUHU depe3
MIPEJICTABUTENS COCTaBIsIeT 5 paboumx nHeil. OTBer Ha oOpamieHne KommaHus HampaBIiseT IO ajpecy,
npenocrapieHHoMy eii [lomydarenem (QuHAHCOBOW yCIyrH TpH 3aKIIOYEHUHM JIOTOBOpa 00 OKazaHWUHU
(hMHAHCOBOM yCIIyTH, WU TI0 anpecy coobiernomy [lomydarenem pruHAHCOBOH yCIYTH B MTOPSIKE H3MEHEHUS
TIEPCOHAITLHBIX JIAHHBIX B COOTBETCTBHH C TpeboBaHUsAME DenepanbHoro 3akona ot 27 uronst 2006 roma Ne 152-
®3 "O nepcoHaNbHBIX JAHHBIX'", B COOTBETCTBUHU C YCIOBUSAMH JJOTOBOpPA, 3aKIIOUYEHHOTO C TMOJydaTesieM
(MHAHCOBO YCIYTH WM TI0 aJipecy dIIEKTPOHHOM MOYTHL, eciu oOpamienue [lomyyarenst GUHAHCOBBIX yCIyT
MIOCTYITUIIO TIO aJpecy AJIEKTPOHHOM mouTsl KoMnanuu u/uim ecim cofepkutcs npsimast mpock6a [omydarens
(hMHAHCOBBIX YCIYT OTHPABUTH OTBET 10 YKa3aHHOMY aJpecy JIEKTPOHHOM IOYTHI.

B cnyuae HanpaBnenus oOpamieHust ot nMeHH [lomydarens GUHAHCOBOH YCIIyTH €0 MPEACTaBUTENEM,
JIEHCTBYIONMM Ha OCHOBaHHMH HOTapHaJbHO YIOCTOBEPEHHOHN JOBEPEHHOCTH, MITH aBOKATaM OTBET Ha TaKoe
oOpaienue Kommanusi HampasisieT 1o ajpecy, mnpemocrtaBieHHoMy Kommanuu monydarenem (GpuUHAHCOBON
YCIYTH MPH 3aKII0YSHUH JIOTOBOPA 00 OKa3aHWUM (PHHAHCOBBIX YCIYT, C Y4E€TOM TpeOOBaHHH, YCTAHOBICHHBIX
HacTosAmM ImyHKTOM llopsiaka.

5. llpeneibHbIE CPOKH PAcCCMOTPEHUsI 00paLLeHuii



5.1. MuxkpoduHaHcoBas opraHu3aius 00s3aHa PACCMOTPETh OOPAIICHHUE U 110 PE3yJIbTaTaM €r0 PACCMOTPEHUS
HaIlpaBUTh 3asSBUTEIIO OTBET Ha oOpamieHne B TeueHue 15 (maTHaamatu) pabouux IHEW CO THS PETUCTPAIU
obpareHusI.

OOparteHne MOUICKUT 00s3aTENFHON PEerucTpaliy He MO3AHee pabdodero JHs, CICAYIOUIEro 3a JHEM ero
MOCTYIUICHUS] B MUKPO(QHUHAHCOBYIO OpraHu3aiuio. B ciaydae mocrymiuenus odpamenus B GopMe dIIEKTPOHHOTO
JIOKYMEHTa MUKPO(GUHAHCOBAsI OpraHu3aius 00s3aHa YBEJIOMUTH 3asBUTEIIS O pErucTpanuu oOpaiieHus (naiee -
YBEJIOMJICHHE O PETUCTPAIMHK) HE IMO3THEE JTHS PETUCTPALUU O0PAICHHMS.

5.2. B ciydae Heo0X0AMMOCTH 3ampoca AOMOTHUTENBHBIX TOKYMEHTOB U MaTepPHaIoOB B LIEIIX OOBEKTUBHOTO U
BCECTOPOHHETO PACCMOTpPEHHs OOpalleHus: MUKpO(QHHAHCOBas OpraHU3alMs [0 PEIICHHI0 ESIUHOINYHOTO
WCTIOTHUTEIFHOTO OpraHa, 3aMECTUTENS eAMHOIIMIHOTO UCTIOTHUTEIHHOTO OpraHa WM YIOJTHOMOYEHHOTO MU
JIa BIpaBe MPOIIUTE CPOK paccMOTpeHHs oOpaiieHusi, Ho He Oojee yem Ha 10 (mecsTh) pabounx THEH, eciiu
WHOE HE MPeAyCMOTpeHO (eaepalbHBIMH 3aKoHaAMH. MUKpoQHHAHCOBas opraHu3auusi o0s3aHa yBEJOMHTH
3asBUTENST O TMPOJUIEHUH CPOKa PACCMOTPEHHs OOpaIleHHs C yKa3aHHEeM OOOCHOBAHHS TAaKOTO MPOIJICHHS,
HaIPaBHB 3asBUTEIIO COOTBETCTBYIOIIEE yBEIOMIICHHUE (JaJiee - yBeIOMIIEHUE O TPOIJICHHH CPOKa).

5.3. OtBer Ha oOpalleHHE, a TaKXe YBEAOMIICHHE O pPETUCTPAlMH, YBEJIOMIJICHHE O TMPOJJICHHH CPOKa
HATPABJISIOTCS 3aBUTEIIO B 3aBUCUMOCTH OT CIIOCO0a TOCTYIUICHHS OOpaIlieHus B MTUCbMEHHOM (opMe To
VKa3aHHBIM B OOpallleHUM aapecy SJICKTPOHHOW MOYTHl WJIM MOYTOBOMY ajpecy JMOO CrocoOoM,
MPEeIyCMOTPEHHBIM YCIOBHSIMH JIOTOBOPA, 3aKJIFOUCHHOI'O MEXKIYy MHUKPO(PUHAHCOBOW OpraHu3anued u
3asBUTENIeM. B ciydae, eciu 3asBUTENb IPU HAIIPaBJICHUN OOpaIlleHHs yKa3ajl croco0 HampaBieHHs OTBETa
Ha oOpailieHHe B (pOpMe JICKTPOHHOTO JIOKyMEHTA WM Ha OyMa)KHOM HOCHTEINE, OTBET Ha OOpalleHHE J0JDKCH
OBITH HANPaBJICH CIIOCOOOM, YKa3aHHBIM B OOpAIllCHUH.

6. PaGora c oOpameHnsiMu, (popMbl 1 CrIOCOOBI NPeIOCTABICHHS N0JIy4aTe I0
(rHAHCOBOI yCIyTH OTBETA HAa OOpaIieHne U TpeOOBaHNS K MOTHBHPOBKE OTBETA M TPUYNHAM OTKa3a.

6.1. Paccmotpenue oOpamennii 3assureneit/[lomydarenelr GuHAHCOBBIX yCIyT ocymiecTBisieTcss Kommanuneit
OecruiaTHo.

6.2. Kommanus BrpaBe OTKa3aTh B pacCMOTpeHHH oOpaieHus 3assureinst/ [lomydaTens GuHAHCOBOM yCIIyTH 10
CYILECTBY B CJIEIYIOLIUX CITyqasx:

e B oOpalleHUH He yKa3aH aJipec, 10 KOTOPOMY JOJIKEH ObITh HAaIIPaBJICH OTBET;

e B oOpamieHnH He yKa3aHa GaMIIUs, UMsI 1 OTYECTBO (HAMMEHOBAaHUE) 3asIBUTEIIS;

e B OOpalIeHHWH COAEp)KaTCs HEUEH3ypHble JHOO OCKOPOMTENbHBIE BBIPAKEHUS, YIPO3bl HMYIIECTBY
MUKPO(GUHAHCOBOW OPTaHU3AIINH, YTPO3bI KU3HH, 37J0POBBIO M UMYIIECTBY PA0OOTHHKA MUKPOPHUHAHCOBOH
OpraHM3allM{ WIH WIEHOB €r0 CEMbH;

e TeKkCT 0OpalieHus He MOAIaeTCsl IPOUYTEHHIO;

e  TEKCT OOpaIleHHsI He TT03BOJIAET OMPEIENUTh €TO CYTh.

6.2.1. Ecnmu mMukpoduHaHCOBas OpraHu3alys IPUHIMAET PEeLICHUEe OCTaBUTh oOpaleHne 0e3 0TBeTa MO CYLIECTBY,
OHa OOJDKHA HAIPpaBUTH 3adBUTCIIIO YBCIOMIICHUC 00 3TOM PEUICHUN B TCUCHHE IIATHU pa60qnx )IHGfI CO OHA
perucTpanyy oOpameHus cmocoooM, B 3aBUCUMOCTH OT CIIOc00a MOCTYIIEHHA 00paiieHus B MUCbMEHHOU (hopme
M0 YKa3aHHBIM B OOpallleHMH aapecy O3JEKTPOHHOM IOYTHl WIM TIOYTOBOMY ajpecy JuOo crocobom,
MPEAYCMOTPEHHBIM  YCIIOBUSIMH  JIOTOBOPA, 3aKJIFOYEHHOTO MEXIYy MHUKPO(PHHAHCOBOW OpraHWU3alued W
3asiBUTENIEM, JTUOO criocoOOM, yKa3aHHBIM 3asBUTENIEM B OOpalleHWH, ¢ YKa3aHWEM NPUYNH HEBO3MOXKHOCTH
paccMOTpeHus 0OpalleHHs 10 CYIIECTBY.

6.2.2. Ecnu B oOparieHun COOEp>KUTCSI BOIPOC, Ha KOTOPBIM 3asiBUTENI0 HEOAHOKPATHO JABAJIMCh OTBETHI IO
CYLIECTBY B CBsA3U C PAHEC HAIIPABJIICMBIMHU UM O6paIlIeHI/I$[MI/I, " IIpU 3TOM HE€ NPUBOJATCA HOBBIC JOBOABI UJIN
00CTOSITENIbCTBA, MUKPO(PHHAHCOBAsh OpraHM3alis BOpPaBE CaMOCTOSATENFHO TMPHHATH  pelleHHe O
0€30CHOBATEIBHOCTH OYEPETHOI0 OOpallleHHs] M MPEKPALICHUH TIEPENUCKH C 3asBUTENIEM 10 JaHHOMY BOIIPOCY.
OO0 3TOM pelleHnH 3asIBUTENb YBEJOMIISIETCS] B TeUEHUHU S (TIATH) paboymx JHEH co AHSA PErHCTpaliy 00palieHusl,
Croco0OM, B 3aBHCHMOCTH OT CIoco0a TMOCTYIUIEHHsI oOpallleHHs B MUCBMEHHON (opMe Mo yKa3aHHBIM B
o0pallleHUH agpecy 3IEKTPOHHOM MOYTH MM IOYTOBOMY aJpecy J100 criocoOoM, MPeayCMOTPEHHBIM YCIOBUIMH



JIOTOBOPA, 3aKTFOYCHHOTO MEX Ty MUKPO(DUHAHCOBOHN OpraHu3alueil U 3asBUTEIeM, JTHO0 CITOCOOOM, YKa3aHHBIM
3asBUTEJICM B OOpAIlCHHH.

6.2.3 K obpammenuro ot umenu [lomydarens puHAHCOBOW YCIIyTH €ro MpeJCTaBUTENIeM He TIPE/ICTaBIICH JOKYMEHT,
MOITBEP>K TAFOIIU I TTOJTHOMOYUS TIPEICTABUTEIS HA OCYIIECTBICHHE ACHCTBHI OT MIMEHH TOTydaTesst (PUHAHCOBOM
YCIYTH.

JIokyMeHTaMH, TMOATBEPKIAIOIINMHI TMOJTHOMOYHS Ha OCYIIECTBICHUE JCHCTBUII OT WUMEHH MOJTydaTes
(hMHAHCOBOI YCITYTH, SBIISIOTCS:

- s PU3MYECKHMX JIMI[ TPOCTasl MHUChMEHHAS JOBEPEHHOCTh (eciu HWHas (opma HE MpeaycMOTpeHa
JIOTOBOPOM 00 OKa3aHWW (PUHAHCOBOW YCIyrH), pEIICHHWE Cylda O MPH3HAHUW JIMIA HEJICCCIIOCOOHBIM
(orpaHMYEHHBIM B JIEECMIOCOOHOCTH) W HOTAPHAIBHO 3aBEpEHHAs KOMHS PEIICHHS OpraHa ONEKH |
MOTIEYHUTENIHCTBO HA3HAYCHUH JIMIIA ONICKYHOM (TIOTICYUTENIEM)

- TSI FOPUIMUYESCKUX JIUIL: 0(OPMIICHHAS B COOTBETCTBUH C 3aKOHOIATEIBCTBOM P® TOBEpEHHOCTH, 3aBEpEeHHAS
MeYaThIO MOMydYaTesst GUHAHCOBOM YCIyTH (IIPH YCIOBHH €€ HAIWYHS COTJIACHO YUPEIUTEIBHBIM JOKYMEHTaM) U
MOJITMCaHHAs PYKOBOAMTEINIEM MoNTydarens (PMHAHCOBOM YCITyTH.

6.2.4. B oOpamieHnn COAep KUTCS 3arpoc O0IIeOCTYTHONH HH(POPMAIH U OTKPHITHIX AHHBIX, ITEpeYeHb U
JOCTYT K KOTOpOit onpeneneH ct. 7 eaepanbHoro 3akoHa Ne 149- ®3 or 27 urons 2006r. "O6 undopmarmy,
nHGOPMALMOHHBIX TEXHOJIOTUAX U O 3a1uTe HHpopMauu".

6.3. B cnyuae Bo3HuKHOBeHMs y Kommnanuu COMHEHHI OTHOCHTEIBHO TMOJUIMHHOCTH ITOJIHOMOYHMM €ro
npeactasutenst, Komnanus o0s3ana nponHpopmupoats [lomydarens GUHAHCOBOM YCIyTH HEYNOJTHOMOYECHHBIM
JIUIIOM B yCTHOM MJIM MHUCbMEHHOM (hopme ¢ yderom 1. 3.2. Hacrosiiero [lopsinka.

6.4. Kommanusi o0si3aHa paccMOTpeTh OOpalleHne Moxydarens (UHAHCOBOW YCIYTH 1O CYIIECTBY TOCHE
YCTpaHEHUs IPUYMH AJIs1 OTKa3a B paCCMOTPEHUH OOpallleHHs, yKa3aHHbIX B ITyHKTe 6.2. Hactosimero [lopsaka.
6.5. OO0pamienne, B KOTOpOM oOXamyeTrcs cyldeOHOe peleHHe, BO3BPAIaeTCs JIHIly, HaIlpPaBHBIIEMY
oOparieHme, ¢ yka3zaHue Ha CyAeOHBIA OPSAOK 00XKAIOBaHHS JAHHOTO CyeOHOTO PEIIeHHSI.

6.6. Kowmmnanms o0s3aHa TPUHATH pEIICHUE II0 TMONydeHHOMY eio oOpamieruro [lomydarens ¢uHaHCOBOM
YCIIYTH.

OtBer Ha oOpalleHHe IOJDKEH coAep)kaTh MH(OpMAIMIO O pe3ysbTarax OOBEKTHBHOIO M BCECTOPOHHETO
paccMOTpeHusi oOpalieHus, ObITh OOOCHOBAaHHBIM M BKJIOYAaTh CCBUIKM Ha HMEIOLIME OTHOLICHHE K
paccMaTrpuBacMOMY B 0OpallieHHH BOTIPOCY TpeOOBaHUs 3aKOHOAaTebcTBa Poccutickoit Denepalinu, TOKyMEHTBI
u (WIM) CBeIEHWs, CBS3aHHBIE C PAaCCMOTPEHHEM OOpalleHUs, a Takke Ha (pakTHdeckue OOCTOSTENbCTBA
paccMaTpuBaeMOro B 00paIieHuH BOIpoca.

Ecnu oTBeTcTBeHHBIH HcIONHUTENL KoMnanuu nonaraet, yto obpamenue [lonyyarens puHaHCOBOI yciryru
HE MOXET 6BITB YAOBJICTBOPECHO M HUMCCT IIOJHOMOYUA I MPUHATUA COOTBECTCTBYIOUICTO PCIICHUSA, TO OH
T'OTOBUT MOTPIBPIpOBaHHBIﬁ OTBET C YKa3aHMUEM IIPpUYUH OTKa3a.

B ciyuae orcyrctBust otBera [lomyuarenst ¢pmHaHCOBOH ycnyru Ha 3anpoc Kommnanwu, HampaBlieHHBIH B
coorBercTBUU C M. 5.1. Hactosmero Ilopsaka, oTBeTCTBEHHBIM HcnoiHMTENs Kommnanuu BmpaBe NpPUHSTDH
peuieHre 6e3 y4era JOBOJIOB, B ITOJITBEPKIEHIE KOTOPBHIX HHPOpMAIHs U (MIIN) JOKYMEHTHI HE MTPE/ICTaBIICHBI.
6.7. B ciayuae HEBO3MOKHOCTH yJIOBIETBOPUTH oOpaieHne KoMmnanueii pekoMeHayeTcsl MpeiokUTh JIULLY,
HaIpaBHBILIEMY OOpallleHUe, aIbTePHATUBHBIC CIIOCOOBI YPEryJIMPOBaHUs CUTYAIIUH.

6.8. Ortset Ha oOparleHHe, a TAKKE YBEIOMIICHHE O PETUCTPAIINH, YBEJIOMIICHHE O ITPOJITICHUHU CPOKA HAITPABIISIOTCS
3asBUTEIIO B 3aBUCHMOCTH OT CIIOC00a MOCTYIIICHUS! OOpallieHHsl B IUCbMEHHOM (opMe TI0 YKa3aHHBIM B
oOpallleHu! ajpecy IeKTPOHHOH IMOUTHI HITH TOYTOBOMY aJpecy JIM00 criocoOoM, MperycMOTPEHHBIM
YCJIOBHSIMH JIOTOBOPA, 3aKITIOUEHHOTO MEXKy MUKpOGHUHAHCOBOM OpraHu3alieil u 3asureiieM. B ciydae,
€CITU 3asIBUTEJIb TIPY HANIPaBJICHUH 00paIeHns YKa3an Clioco0 HAaNpaBJIeHUs] OTBETa Ha oOpalieHue B popme
AJIEKTPOHHOTO JJOKYMEHTA WJIH Ha OYMakHOM HOCHTEJIe, OTBET Ha oOpallieHre JIOJKEH ObITh HaIlpaBJIcH
CIoco00M, YKa3aHHBIM B OOpaIllEHHH.



6.9. MukpoduHaHcoBas opraHu3aisl o0s3aHa XpaHUTh OOpAIICHHs 3asBUTENCH, a TakkKe KOIHU OTBETOB Ha
oOpallicHUs ¥ KOITUH YBEIOMIICHHUH, B TeUeHHE 3 (TpeX) JIET CO JHS PErUCTPALMU TAKUX O0palCHHUH.



