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1. O6uue nmonoxeHust

Hacrosmmuit [opsinok ompenensier oOnIye MPUHIMUIBI U MOPSIOK PAacCMOTPEHUs OOpallleHui MmorydaTenei
(hMHAHCOBBIX TONydYareied (MHAHCOBBIX YCIyT MO BompocaM okazaHws (uHaHCOBBIX ycayr OO0 MKK
«dunap» (mamee — [lopsmok) B cooTBeTcTBHU ¢ ba3oBbIM cTaHIAPTOM 3alTUTHI PaB U MHTEPECOB (PU3NIECKIX
Y OPUIUYCCKUX JIMI[ - TOJy4aTesiedl (DMHAHCOBBIX YCIYT, OKa3blBAEMBIX YIIEHAMH CaMOpPETYJIHPYEMbIX
opranmzanuii B cdepe (QUHAHCOBOIO pPBIHKA, OOBEAUHSAIONINX MHUKPO(DUHAHCOBBIE OpTraHU3aluu'",
yTBep)kaeHHbIM 22.06.2017 r. bankom Poccun (nanee - ba3oBbril cranaapT), B coorBeTcTBUN ¢ DefepanbHBIM
3akoHOM OT 2 wmions 2010 roma N 151-®3 "O MukpohHHAHCOBOH NEATETLHOCTH W MHKPOGHUHAHCOBBIX
opranmanusx” (CoOpanue 3akoHomarenbcTBa Poccuiickoit denepanuu, 2010, N 27, cr. 3435; 2016, N 27,
cT. 4225; 2020, N 29, ct. 4506), ®enepansusiM 3akoHOM OT 4 aBrycta 2023 roma Ne 442-®D3 "O BHeceHHn
mMeHennit B @enepanbubiii 3akoH "O IlenTpamsHoMm 6anke Poccuiickoit ®@enepanuu (banke Poccun)" m
OTJICNIbHBIC 3aKOHOAATEIbHBIC aKThl Poccuiickoii denepanuu U 0 MpU3HAHUK YTPATUBIIMMU CHITY OTJICIIBHBIX
MOJIOKEHUH 3aKOHOJATENbHBIX akTOB Poccuiickoit ®enepanuu'", ASUCTBYIONIMM 3aKOHOAATEIHCTBOM
Poccuiickoii ®enepanuu.

[Ipu paccmoTpennu oOpamenuid momyuateneit puHancoBbix ycryr OO0 MKK «/lunap» pyxoBoacTByeTCs
MPUHLUIIAMH TOCTYTTHOCTH, PE3YIbTaTUBHOCTH, OOBEKTUBHOCTH M OECIIPHUCTPACTHOCTH, PEAIIOIAraroiuMH
WHGOPMHUPOBAHHOCTh MOTy4aTesNsi GUHAHCOBOM yCIYTH O MOTYYSHUH MUKPO(DHUHAHCOBOW OpraHU3amueii ero
oOpareHus.

00O MKK «/lunap» ucmonb3yeT oOpalleHus B IesX aHalu3a YPOBHS KauecTBa OOCITYKHBAaHUS, a TAKXKe
HHBIX He(PMHAHCOBBIX MOKA3aTeleH, TaHHbIE O KOTOPBIX MOXKHO IOJIyYUTh B XOJIE aHAIN3a 0OpalieHnil 1 He
pexxe yeM 1 (oauMH) pa3 B TOA NPOU3BOAUT OOOOIIEHHWE W THUIU3AIUI0 OOpaIleHUH W NPUHUMACT
HEO0XOIUMBIE MEPhI B LIEJISIX MOBBIIICHNUS KaueCTBa 00CIy>KUBaHHS NOTy4aTesnel GUHAHCOBBIX YCIYT.

B mensx 3pQeKTHBHOTO M CBOEBPEMEHHOTO PACCMOTPEHHUS IOCTYMAIONIMX OOpallleHUH MOoJTydaTesn
¢unancoBbIX yciyr MoryT oopatutbes B OO0 MKK «/lunap» no Tenedony 8 800 222 80 22.

B nensx wHGOpMHPOBaHHOCTH MoONy4aTened (UHAHCOBBIX YCIYT O TPEeOOBAaHHAX M PEKOMEHIAIMAX K
coJepkaHuio oOpamenuss Hactosmui Ilopsnok pasMerieH B OTKPHITOM AOCTyne B ceTd VHTepHeT Ha
opurmamsHoM caiite OO0 MKK «JIunap» mo aapecy: https://credit?.ru/

2. OcHOBHbBIE IOHSITHS, HCIOJIb3yeMbIe B HACTOSIIIEM MOPSIIKE.
2.1. JIns neneii nHactosmiero [lopsiika HCIOMb3yIOTCS CIIEYIONINe OCHOBHBIC TOHATHS:

Komnanus - OO0 MKK «/lunap»

HoayyaTenb ¢puHaHCOBOH ycJayru - GU3HMUECKOE JUIO (B TOM YHCIIE 3apETUCTPUPOBAHHOE B KAYECTBE

WHIWBUAYAIBHOTO MpeAnpuHAMaressi), oOparuBiieecss B KommaHuio ¢ HaMepeHHEM IMOJYYHTh,

nofy4varomiee (PUHAHCOBYIO YCIIYTY.

3asBUTeJb — 3TO (U3MYECKOE MM IOPHIMYECKOE JIMIO, HampaBuBiiee B Kommanuio oOparieHue,
CBSI3aHHOE C OCYILECTBICHUEM MUKPO(GHHAHCOBOM OpraHU3alyei 1esTeIbHOCTH.

Oopamenue - HanpasieHHoe B Komnanuio Ilonyuatenem ¢puHaHCOBON yCIyry, IOpUINUECKUM JIULIOM,
3asBUTeNeM, TpejactaBureneM [lomyudaTtens (QUHAHCOBOH yCIyrd, B THCBMEHHOW (opMe Ha OyMakHOM
HOCHTEJIE WM B BUJIE AJIEKTPOHHOTO TOKYMEHTA 3asBIIEHHE, Kasio0a, Mpock0a WK MPeIoKeHNe, KaCaroIInecs
OKa3aHHsl MUKpO(QHHAHCOBON OpraHu3alueil GUHAHCOBBIX YCIIYT.

Caiit Komnanuu - caiiT B uHGOpMaIMOHHO-TEIIEKOMMYHUKAIIMOHHOHN ceTH "MHTepHeT", comeprKaliuii
uHpOpMaIuio o nestenbHocti Komnanuu.

PecTpykTypu3auus 3a10/2KeHHOCTH - penienrne Komnannu B oTHOIIEHNH 3a10/bkeHHOCTH [lomydarens


https://credit7.ru/

(GbUHAHCOBOH yCIyTH, BICKYIIee M3MEHEHUE MOPsIKa U (MIIM) CPOKa BO3BpaTa U (WJIK) pa3Mepa 3a10/DKEHHOCTH,
B TOM YHUCJIC, YMCHBIIICHUE WIA HEPUMEHEHUE HEYCTOMKHU (mTpada, IeHH) 32 HECBOCBPEMEHHBIN BO3BpaT
CyMMBI 3aiiMa (B TOM 9YHCIIe MHKpO3aiimMa), paccpodka U (W) OTCPOUKa IIaTeXka, OTKa3 OT MPUMEHEHHUS Mep
MO B3BICKAHUIO 33/I0JDKEHHOCTH 0e3 ee MPOLICHHSI.

CPO - camoperymupyemas opraHm3anus B cdepe (UHAHCOBOTO pPBIHKA, OOBEIUHSIIOMIAS
MUKpO(HHAHCOBBIE OPTaHU3AINH, IEHCTBYIOMAs B COOTBETCTBHU ¢ PenepanbHbIM 3aKkOHOM OT 13 mroms 2015
roqia Ne 223-®3 "O camoperyImpyeMbIxX OpraHu3aiusix B cepe GUHAHCOBOTO phIHKA'.

DuHAHCOBBIE YCIYTH - YCIYTH 0 MPEIOCTABICHUIO MUKpPO3aliMa TOTydaTeNsiM GHHAHCOBBIX YCIIYT U

(nnn) pUBIEYEHNE JCHEKHBIX CPEICTB MO JOTOBOPY 3aiiMa OT (PU3NIECKUX JIUII.

JoroBop 06 oxazaHuu (pMHAHCOBOM YCJIYIH - IOTOBOP TOTPEOUTENHCKOTO 3aiiMa, 3aKITFOUEHHBIA MEXITY
000 MKK «/lunap» u momyuareneMm (UHAHCOBOW YCiayrd. MHble MOHITHS M TEPMHUHBI TPAXKIAHCKOTO U
JIpyrux oTpacieil 3akoHomarenscTBa P®, ucnonp3yeMble B HactosmeM llopsake, NPUMEHSIOTCS B TOM
3HAUYCHUHU, B KAKOM OHU HCIOJB3YIOTCS B 3TUX OTPACISIX 3aKoHOoaTenbeTBa Poccuiickoit denepanuu.

3. Ilpuem u perucrpaius oopaieHus.
3.1. Jnsa momy4enus nH(pOpMAaLU B YCTHOU (pOpME OTHOCHTEIHHO TEKYIIIETO pa3Mepa 3aJ0JKEHHOCTH,

BO3HHKIIIEH M3 JOTOBOpa MOTPEOUTENBCKOTO 3aiiMa, 3akimouéHnoro Komnanueit, [lonyyarens ¢runancoBoi
yCIIyTH MOKET 00paTuthes mo tenedony Kommanmu 8 800 222 80 22,

[Tomydennoe B yctHOM dopme obpamenus [lomydarens GuHAHCOBON YCIyTH OTHOCHTEIHHO TEKYIIETO
pasMepa 3aI0JDKEHHOCTH, BO3HHUKIIEH U3 JJOTOBOPA MOTPEOUTEIHCKOTO 3aiiMa, 3aKkiroueHHoro ¢ Kommanueii B
neHb obpamenus. [lpu aTom Takke oOpamienne He pukcupyercs B "JKypHare perucTpanui 0OpaieHuin.

3.2. Kommnanusi BmpaBe (QUKCHPOBATh M XPaHUTHh HH(DOPMAIMIO, HE OTHOCSIIYIOCS K B3BICKAHHUIO
IPOCPOUCHHON 3aJOJDKEHHOCTH, €CJIM 3TO HE MPOTHBOPEUUT TPeOOBAaHMSAM 3aKOHOAATENbCTBAa Poccuiickoil
Oenepanyu. Komnanuns o6s3ana coo0muTs [lomydarento GpuHaHCOBOM ycayru 0 PUKCALMU B3aUMOJICHCTBUS C
HHM.

3.3. Komnanwus npuanMaeT obpamenus [lomyyareneit ¢nHAHCOBBIX YCIyT B TUCHbMEHHOM BHJIE HAPOYHO
HJIN 110 TTOYTE 3aKa3HbIM OTIIPABJIICHUEM C YBCIOMJICHUEM O BPYUYCHHHU, WJIN IPOCTBIM IMOYTOBBIM OTIPABJICHUCM,
WIN TIO aJipecy 3JIEKTPOHHON IOYTHI.

Anpec: 107140, ~ POCCHA, I'"'MOCKBA, BH.TEP.I MYHMUIIUITAJIbHbIN OKPVYT
KPACHOCEJIBCKHNH, YJI PYCAKOBCKAZ, 1. 13

Anpec: 443011 r. Camapa, yn. HoBo-Canosasi, nom 307A, sTaxk 6 nomer. 5.

Caiir: https://credit7.ru

BuptyanbHas ipreMHast 1o paBam 3aéMINUKa Ha caiite kommanuu https://credit7.ru (Bknanka «HTEpHET-
TIpUEMHAS» )

OnekrponHas moura: doc@credit?.ru
3.4. Ilpuem obpamennii Ilomyuateneil ¢unHaHCOBBIX yciyr, 3asBuTeneil ocymecTsisiercs Kommnanueit
exxenaneBHo. [Tocrynusiiee B Kommanuro obpamenne [lonyyarens puHaHcOBON yciayrH, 3assBUTENS TOJICKUT
0053aTENIbHON perucTpallii He TMOo3AHee padodero MAHS, CIELYIOWEro 3a THEM €ro IOCTYIUICHHS B
MHUKpO(GHUHAHCOBYIO oOpraHuzauuio, B <« KypHane peructpanuu obpamenuid». OOpamenus [lomyuareneit
(uHaHCOBBIX yCIIyT, 3asBureneii, HanpasieHHble nmociie 18.00 yacoB ¢ moHeaenpHMKA TIO YeTBepr, nocie 17.00
YacoB B MATHHUILY, CYUTAIOTCS MMOCTYNUBIIMMU B KoMImaHuio Ha clieiyromuii pabouwii JeHb.
B cnywyae moctyminenus oOpamieHus B GopMe 3JIEKTPOHHOTO JOKYMEHTa MHUKpO(QHMHAHCOBas OpraHM3aLus
00s13aHa YBEIOMUTH 3asIBUTEINSI O PETUCTPAIH O0pareHus (ganee - yBeIOMJICHHE O PETUCTPAIINH ) HE TTO3THEE
JTHS perucTpanuy oOpaiieHus..
3.5. O6paboTka nocrynatoumx odpameHuii [lomydareneit ¢uHaHCOBBIX ycuyr ocyuectsisercs Kommanuer B
TEUYEHHE BCEro paboyero BpEeMEHH B COOTBETCTBHH C rpadukoM pabotbl KoMnaHuu: noHeneNnbHUK, BTOPHHUK,
cpena, getBepr ¢ 9.00 go 18.00 gacos, marauma - ¢ 9.00 go 17.00 gacos.

4. TpeGoBaHMs K MHCHLMEHHOMY 00pAaIIeHHIO OJy4aTesi GUHAHCOBBIX YCJYT.
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4.1. B uensix 3¢(eKTUBHOTO U CBOEBPEMEHHOTO paccMOTpeHus oopaieHue [lomyuaTenst GUHAHCOBBIX YCIyT
JOJIKHO COAEPHKATh:

1) HoMmep J0roBOpa, 3aKITIOUECHHOTO MEXKIY MoiydaTesieM (UHAHCOBON YCIYyrH M MHKPO(QUHAHCOBOM
OpraHu3aluei;

2) H3JI0KCHHUE CYHICCTBA Tpe60BaHPII>i u (paKTI/I‘{CCKI/IX O6CTO$ITCJ'H>CTB, Ha KOTOPBIX OCHOBAHELI 3a5BJICHHBIC
Tpe6OBaHI/Iﬂ, a TaK)KC JOKa3aTCJIbCTBA, MOATBCPIKAAIOIIUC 3THU O6CTO$ITCJ'H>CTB3;

3) HaMMeHOBaHME OpraHa, IOJDKHOCTH, ()aMHIHK, HMEHH W oT4ecTBa (IIpM HAIWYMK) pabOTHHKA
MUKpPO(QHHAHCOBOH OpraHu3aIum, qeicTus (6e31eHCTBIE) KOTOPOTO 00XKAITYIOTCS;

4) WHbIE CBEICHUSI, KOTOPBIC MOTyYaTes b ((UHAHCOBOU YCITyTH CIUTACT HEOOXOIMMBIM COOOIIIHTD;

5) KOmMU OKyMEHTOB, MOATBEPKIAIOUIMX M3JI0KEHHBIC B 0OpalleHHH 00CTOsATeNbCcTBA. B 3TOM Cciiyyae B
o0paleHny IPUBOANTCS TIEPEUeHb TPHIaracMbIX K HEMy JJOKYMEHTOB (B OTHOIICHHH IOTydatess GuHaHCOBOH
YCIYTH, SBISIONIETocs: (U3NYecKUM JTUIIOM, paMUiIns, UMs, OTYECTBO (TIPH HAJIMYUH), aJpecC NEKTPOHHOM
IIOYThI, €CJIN OTBET JOJIXKCH 6I)ITL HaIIpaBJICH B (I)OpMC QJICKTPOHHOI'O JOKYMEHTA, WJIN IMOYTOBBIN aapec, eCiin
OTBET JIOJDKEH OBITh HANpaBieH B MHUCHbMEHHOW (opMe; B OTHOIICHHHU IMOTydaTels (HHAHCOBOW YCIYTH,
SBJIAIOIETOCS IOPHAMYECKUM JIMIIOM, TIOIHOE HANMEHOBAHHE U MECTO HaXOXKJICHUS FOPHIMYECKOTO JINIA) B
OTHOIIICHHUH NOTydaTens GUHAHCOBOH yCITyTH, SIBISIOMETOCS GU3HYECKAM JIUIIOM - (aMUITUSL, UMSI, OTYECTBO
(mpu HamM4MK), agpec SMEKTPOHHOW MOYTHI, €CITM OTBET JOJDKEH OBITh HAamlpaBieH B (hopMe 3JIEKTPOHHOTO
JIOKYMEHTA, WK ITOYTOBBIN aJIpec, €CIIM OTBET JOJDKEH ObITh HAIIPABJICH B MUChbMEHHOMN (hopMe;

4.2. OTBeT Ha OOpalIeHue, a TAKXKE yBEIOMIICHHE O PETUCTPAIINH, YBEOMIICHHE O TIPOUICHUN CPOKa HAIPABIISIOTCS
3asBUTEINI0 B 3aBHCHMOCTH OT CIOcO0a MOCTYIUICHUS! oOpallleHus B MHCHMEHHOW (hopMe MO yKa3aHHBIM B
oOpalieHn aapecy S3JEKTPOHHONW TOYTHl WM TMOYTOBOMY ajpecy JuO0 CrocoOoM, MperyCMOTPEHHBIM
YCIIOBUSIMU JIOTOBOPA, 3aKIFOYEHHOTO MEXTy MUKPO(HMHAHCOBOM OpraHu3aiueil u 3aspureneM. B cinyyae, ecru
3asBUTENb TPH HANpaBiIeHUH oOpalleHus ykazajd croco0 HampaBlieHHss OTBETa Ha oOpaineHne B ¢dopme
AJIEKTPOHHOTO JOKyMEHTa WM Ha OyMaKHOM HOCHTENle, OTBET Ha oOpalleHue JOJDKEH OBITh HalpaBiieH
croco0oM, yKa3aHHBIM B OOpaIieHHH.

OOMeH coo0IeHus MU CO CTOPOHBI KOMIMaHWM TIPOMCXOAUT C KOPIIOPATHBHOTO JoMeHa. KommaHwus
paccMaTpuBaeT oOpalieHuUs 3asBUTENS, TTOTydaTelst GUHAHCOBOH yCIyT/IPeACTaBUTEINsI, €T0 MPEICTaBUTENS
Y TPETHUX JIUI] B CPOKH, YCTAHOBJICHHbIE HOPMAaTHBHBIMHU ITPABOBBIMH akTamMu. CTOPOHBI JOTOBOPUIINCH, YTO
MUHUMAIIGHBIA CpPOK pearupoBaHuss Kommnanwm Ha 3asBieHHs 3aéMIIMKa O B3aWMOJCWUCTBUU depe3
MIPEJICTABUTENST COCTAaBIsIET 5 paboumx nHeil. OTBer Ha oOpamieHne KommaHus HampaBiseT MO aapecy,
npenocraBicHHOMy e [lomyuarenemM (QUHAHCOBOM YCIyrd TpPH 3aKIIOUEHUM JIOTOBOpa 00 OKa3aHWUHU
(MHAHCOBOM yCayrd, Wid Mo ajapecy cooOiieHHoMmy I[lomydateneM (QUHAHCOBOW yCIIyrH B TOPSJIKE
W3MEHEHUS TIEPCOHANTLHBIX JIAHHBIX B COOTBETCTBUM ¢ TpeboBanusimu DeepanbHoro 3akona ot 27 utons 2006
roga Ne 152-®3 "O nepcoHanbHBIX AaHHBIX", B COOTBETCTBUM C YCIOBUSMH JOTOBOPA, 3aKIIOUEHHOIO C
noJrydaTtesieM (UHAHCOBOW YCIYT'M WIIM IO aapecy AJIEKTPOHHOW MouThl, ecinu oOpamieHue [lomyuarens
(hPMHAHCOBBIX YCIYT MOCTYIHIIO 110 aJAPECY AIEKTPOHHOMN oUThl KOMIaHUM W/WIIH €CITU COJAEPKUTCS TpsiMast
npock0a [lomydarens (MHAHCOBBIX YCIYT OTIPABUThH OTBET M0 YKa3aHHOMY aJpecy JIEKTPOHHOM IMOYTHI.

B ciydae Hanpasnenus oOparieHusi ot uMeHu [loryuaresnst QUHAHCOBOMW yCIYTH €ro TpeCTaBUTENIEM,
JIEHCTBYIONMM Ha OCHOBAHWU HOTapUAIILHO yIOCTOBEPEHHOW JIOBEPEHHOCTH, HJIM aJ[BOKaTaM OTBET Ha TaKoe
oOpamenue KommaHusi HampasisieT 1Mo azpecy, mnpenocraBieHHoMy Komranuu monydarenem (GUHAHCOBON
YCIIYTH TIPH 3aKJIFOYEHUH J0roBOpa 00 OKka3aHuu (PMHAHCOBBIX YCIYT, C YYETOM TPeOOBaHHMN, YCTAHOBIICHHBIX
HacTosAIMM ITyHKTOM [lopsika.

5. IlpeaenbHble CPOKH PACCMOTPEHUS 00paIeH Ui



5.1. MuxkpoduHaHcoBas opraHu3aius 00s3aHa PACCMOTPETh OOPAIICHHUE U 110 PE3yJIbTaTaM €r0 PACCMOTPEHUS
HaIlpaBUTh 3asSBUTEIIO OTBET Ha oOpamieHne B TeueHue 15 (maTHaamatu) pabouux IHEW CO THS PETUCTPAIU
obpareHusI.

OOparteHne MOUICKUT 00s3aTENFHON PEerucTpaliy He MO3AHee pabdodero JHs, CICAYIOUIEro 3a JHEM ero
MOCTYIUICHUS] B MUKPO(QUHAHCOBYIO OpraHu3aiuio. B ciaydae moctymienus odpaieHus B GopMe 3JIEKTPOHHOTO
JIOKYMEHTa MUKPO(GUHAHCOBAsI OpraHu3aius 00s3aHa YBSJIOMUTH 3asBUTEIIS O pErucTpanuy oOpaiieHus (naiee -
YBEJIOMJICHHE O PETUCTPAIMHK) HE IMO3THEE JTHS PETUCTPALUU O0PAICHHMS.

5.2. B ciydae Heo0OX0AMMOCTH 3ampoca AONOTHUTENBHBIX TOKYMEHTOB H MaTepPHaIOB B LIEIIX OOBEKTUBHOTO U
BCECTOPOHHETO PACCMOTpPEHHs OOpalleHus: MUKpoQUHAHCOBas OpPraHU3alMs IO PEUICHUIO0 EIUHOIUYHOTO
WCTIOTHUTEIFHOTO OpraHa, 3aMECTUTENS eAMHOIIMIHOTO UCTIOTHUTEIHHOTO OpraHa WM YIOJTHOMOYEHHOTO MU
JIa BIpaBe MPOAJINTE CPOK pacCMOTpeHHs oOpaiieHusi, Ho He Oomnee yem Ha 10 (mecsTh) pabounx THEH, eciiu
WHOE HE MPeAyCMOTpeHo (eaepalbHbIMHU 3aKoHaAMH. MHUKpOQHHAHCOBas opraHu3auusi o0s3aHa yBEJOMHTH
3asBUTENST O TMPOJUIEHUH CPOKa PACCMOTPEHHs OOpaIleHds C yKa3zaHHeM OOOCHOBAHHS TaKOTO MPOIJICHHS,
HaIPaBHB 3asBUTEII0 COOTBETCTBYIOIIEE yBeIOMIIEHHUE (Jajiee - yBeIOMIIEHUE O MPOJIJICHUN CPOKA).

5.3. OtBer Ha oOpalleHHE, a TaKXe YBEAOMIICHHE O pPETUCTPAlMH, YBEJIOMIJICHHE O TMPOJJICHHH CPOKa
HATMPABJISIOTCS 3aBUTEINIO B 3aBUCUMOCTH OT CIIOCO0a TIOCTYIUICHHs 00palieHus] B MUCbMEHHOH hopMme 1o
YKa3aHHBIM B OOpAIllecHUW aapecy 5SJICKTPOHHOW TMOYTHI WM TOYTOBOMY ajpecy JIMOO CrocoOoM,
MPEeIyCMOTPEHHBIM YCIOBHSIMH JIOTOBOPA, 3aKJIFOUCHHOI'O MEXKIYy MHUKPO(PUHAHCOBOW OpraHu3anued u
3asiBUTENIeM. B ciydae, eciu 3asBHUTENb IPU HAMPABICHUU OOpAIleHHs yKa3ajl Croco0 HampaBiieHHs OTBETa
Ha oOpailieHHe B (pOpMe JICKTPOHHOTO JIOKyMEHTA WM Ha OyMa)KHOM HOCHTEINE, OTBET Ha OOpalleHHE J0JDKCH
OBITH HANPaBJICH CIIOCOOOM, YKa3aHHBIM B OOpAIllCHUH.

6. PaGora c oOpameHnsiMu, (popMbl 1 CrIOCOOBI NPeIOCTABICHHS N0JIy4aTe I0
(rHAHCOBOI yCIIyTH OTBETA HAa OOpaIieHne U TpeOOBaHNS K MOTHBHPOBKE OTBETA M TPUYNHAM OTKa3a.

6.1. Paccmotpenue oOpamennii 3assureneit/[lomydarenelr GuHAHCOBBIX yCIyT ocymiecTBisieTcss Kommanuneit
OecruiaTHo.

6.2. Kommanus BrpaBe OTKa3aTh B pacCMOTpeHNH oOpaieHus 3assuresst/ [lomydaTens GMHAHCOBOM yCIIyTH 1O
CYILECTBY B CJIEIYIOLIUX CITyqasx:

e B OOpallleHUH HE yKa3aH aJipec, Mo KOTOPOMY JIOJDKEH ObITh HAITPABJICH OTBET;

e B OOpamieHnH He yKa3aHa GamiTus (HAMMEHOBAHUE) 3asBUTEIIS

e B OOpalICHUH COJCPIKATCS HEIEH3ypHbIE JHOO OCKOPOMTENBHBIC BBIPAKEHUS, YIPO3bl HMYIIECTBY
MUKPO(HHAHCOBOW OpPraHU3alliK, YIPO3bI XKU3HH, 3I0POBBIO0 U MMYIIIECTBY pa0OTHHKA MHUKPOGHUHAHCOBOM
OpraHu3alMy WU WICHOB €r0 CEMbH;

® TEKCT oOpallleHus He TIO/IaCTCs MPOUTCHHIO;

® TEKCT OOpalleHusI He MTO3BOJIIET OMPEICIIUTh €0 CYTh.

6.2.1. Ecnu Mukpo¢uHaHCOBas OpraHu3ais IpUHUMAET PELIEeHUE OCTaBUTh oOpaleHre 6e3 0TBeTa 0 CyILIECTBY,
OHa OOJDKHA HAIIPpaBUTBH 3adBUTCIIIO YBCIOMIICHUC 00 3TOM PEHICHUN B TCUCHHE IIATU pa60q1/1x )IHeﬁ CO IOHA
perucTpanyu oopaleHus Crioco00M, B 3aBUCMOCTH OT CII0co0a MOCTYIUIEHHS 00palieHus B MMCbMEHHOH (Gopme
M0 YKa3aHHBIM B OOpallleHMH aapecy 3JEKTPOHHOM IOYTHl WIM IIOYTOBOMY ajpecy JuOO cmocodowm,
MPEAYCMOTPEHHBIM  YCIIOBUSIMH  JIOTOBOPA, 3aKJIFOYEHHOTO MEXIYy MHUKPO(PHHAHCOBOW OpraHWU3alued W
3asiBUTENIEM, JTMOO CIOCOOOM, YKa3aHHBIM 3asBHUTENEM B OOpAalIeHWH, C YKa3aHHEM NPUYNH HEBO3MOXKHOCTHU
paccMOTpeHus 0OpalleHHs 10 CYIIECTBY.

6.2.2. Ecnu B oOpalieHun COOEp>KUTCS BOIPOC, Ha KOTOPBINA 3asBUTENI0 HEOAHOKPATHO IABAIUCH OTBETHI MO
CYLIECTBY B CBsA3U C PAHEC HAIIPABJIICMBIMHU UM O6paIlIeHI/I$[MI/I, " IIpU 3TOM HE€ NPUBOJATCA HOBBIC JOBOABI UJIN
0OCTOSITENILCTBA, MHUKPO(PHHAHCOBAsST OpraHM3alis BOpPaBE CaMOCTOSTENILHO TMPHHATH  PEIICHHE O
0€30CHOBATEIBHOCTH OYEPETHOTO OOpallieHHs] M MPEKPALICHUH TIEPEMUCKH C 3asiBUTENIEM 10 JAHHOMY BOIPOCY.
OO0 3TOM pelleHnH 3asIBUTENb YBEJOMIISIETCS] B TeUEHUHU S (TIATH) paboymx JHEH co AHSA PErHCTpaliy 00palieHusl,
croco0OM, B 3aBHCHMOCTH OT cCIoco0a TMOCTYIUIEHWs oOpaileHdss B MUCBMEHHON Qopme Mo yKa3aHHBIM B
o0pallleHUH agpecy 3IEKTPOHHOM MOYTH MM IOYTOBOMY aJpecy J100 criocoOoM, MPeayCMOTPEHHBIM YCIOBUIMH



JIOTOBOPA, 3aKTFOUYCHHOTO MEXIy MUKPO(QUHAHCOBON OpraHU3aiueii U 3asBUTEICM, OO0 CTOCOOOM, YKa3aHHBIM
3asBUTEJICM B OOpAIlCHHH.

6.2.3 K obpammenuro ot nmenu [lomydarens puHAHCOBOW YCIIyTH €ro MpeJCTaBUTENeM He TIPE/ICTABIICH JOKYMEHT,
MOITBEP>K TAFOIIU I TTOJTHOMOYUS TIPEICTABUTEIS HA OCYIIECTBICHHE ACHCTBHI OT MIMEHH TOTydaTesst (PUHAHCOBOM
YCIYTH.

JIokyMeHTaMH, TMOATBEPXKIAIOIINMHI MOJTHOMOYHS Ha OCYIIECTBICHHUE JICHCTBUH OT WMEHHU IOJTydaTes
(hMHAHCOBOI YCITYTH, SBIISIOTCS:

- s PU3MYECKHMX JIMI[ TPOCTasl MHUChMEHHAS JOBEPEHHOCTh (eciu HWHas (opma HE MpeaycMOTpeHa
JIOTOBOPOM 00 OKa3aHWUM (PUHAHCOBOW YCIyru), peEIIeHUE Cylda O MPHU3HAHWW JIMIA HEACeCIIOCOOHBIM
(orpaHMYEHHBIM B JIEECIIOCOOHOCTH) W HOTAPHAILHO 3aBEpEHHAs KOMHS PEIICHHS OpraHa ONEKH |
MOTIEYHUTENIHCTBO HA3HAYCHUH JIMIIA ONICKYHOM (TIOTICYUTENIEM)

- TSI FOPUIMYESCKUX JIUIT: 0(OPMIICHHAS B COOTBETCTBUH C 3aKOHOIATEIHCTBOM P® TOBEpEHHOCTH, 3aBEpEeHHAS
MeYaThIO TOMyYaTesst GUHAHCOBOM YCIYTH (MIPH YCIOBUHU €€ HAMYHS COTJIACHO YUPESIUTEIBHBIM JOKYMEHTAM) U
MOJITMCaHHAs PYKOBOAMTEINIEM MoNTydarens (PMHAHCOBOM YCITyTH.

6.2.4. B oOpamieHn# COAEPKUTCS 3arpoc OOMIeTOCTYTHONH MH(POPMAIIMHA U OTKPHITHIX TaHHBIX, IEPEUeHb H
JOCTYT K KOTOpO#t onpeneinieH ct. 7 deaepanbroro 3akoHa Ne 149- ®3 or 27 urons 2006r. "O6 undopmarmy,
nHGOPMALMOHHBIX TEXHOJIOTUAX U O 3a1uTe HHpopMauu".

6.3. B cnyuae Bo3HuKHOBeHMs y Kommnanuu COMHEHHI OTHOCHTEIBHO TMOJUIMHHOCTH ITOJIHOMOYHMM €ro
npeactasutenst, Komnanus o0s3ana nponHpopmuposats [lomydarens GHUHAHCOBOM YCIyTH HEYIOIHOMOYEHHBIM
JIUIIOM B yCTHOM MJIM MHUCbMEHHOM (hopme ¢ yderom 1. 3.2. Hacrosiiero [lopsinka.

6.4. Kommanusi o0si3aHa paccMOTpeTh OOpallieHne Moydarens (UHAHCOBOW YCIYTH 1O CYIIECTBY TOCHE
YCTpaHEHUs IPUYMH AJIs1 OTKa3a B paCCMOTPEHUH OOpallleHHs, yKa3aHHbIX B ITyHKTe 6.2. Hactosimero [lopsaka.
6.5. OO0parmienne, B KOTOpOM oOamyeTcs cyleOHOe pelieHre, BO3BpAaIaeTcs JIWIly, HalpaBUBIIEMY
oOparieHme, ¢ yka3zaHue Ha CyAeOHBIA OPSAOK 00XKAIOBaHHS JAHHOTO CyeOHOTO PEIIeHHSI.

6.6. Kowmmnanms o0s3aHa TPUHATH pEIICHUE II0 TMONydeHHOMY eio oOpamieruro [lomydarens ¢uHaHCOBOM
YCIIYTH.

OtBer Ha oOpalleHHe IOJDKEH COoAep)KaTh MH(OpMAIMIO O Pe3ysibTarax OOBEKTUBHOTO M BCECTOPOHHETO
paccMOTpeHusi oOpaiieHus, ObITh OOOCHOBAaHHBIM M BKJIOYAaTh CCBUIKM HAa HMEIOLIME OTHOIIEHHE K
paccMatpuBaeMOMYy B OOpallleHHu BONpOCy TpeOoBaHHMS 3aKoHonaTelibcTBa Poccuiickori ®deneparyu,
JNOKYMEHTbl M (WJIM) CBEJCHHWS, CBS3aHHBIE C pAcCMOTPEHHWEM OOpallleHHs, a Takke Ha (aKTHYECKHe
00CTOSITENILCTBA paCCMAaTPUBAEMOT0 B 00paIlleHUH BOIIpOca.

Ecnu oTBeTcTBeHHBIH HCTIONHUTENL KoMnanuu nonaraet, yto obpamenue [lonyyarens ¢puHaHCOBOI yciryru
HE MOXET 6I)ITB YAOBJICTBOPECHO M HUMCCT IIOJHOMOYUA I MPUHATUA COOTBETCTBYIOUICTO PCIICHUSA, TO OH
T'OTOBUT MOTPIBPIpOBaHHBIﬁ OTBET C YKa3aHMUEM IIPpUYUH OTKa3a.

B ciyuae orcyrctBust orBera [lomyuarenst ¢mHaHCOBOH ycnyru Ha 3anpoc Kommnanwu, HampaBiieHHBIH B
coorBercTBUU C M. 5.1. Hactosmero Ilopsaka, oTBeTCTBEHHBIM HcnoiHMTENs Kommnanuu BmpaBe NpPUHSTDH
peuieHre 6e3 y4era JOBOJIOB, B ITOJITBEPKIEHIE KOTOPBHIX HHPOpMAIHs U (MIIN) JOKYMEHTHI HE MTPE/ICTaBIICHBI.

6.7. B ciyyae HEBO3MOXXHOCTU YJIOBJIETBOPUTH oOpaieHrne Komnanuel peKOMEHIYeTCs MPEJIOKUTh JIUILY,
HaIpaBHBILIEMY OOpallleHUe, aIbTePHATUBHBIC CIIOCOOBI YPEryJIMPOBaHUS CUTYAIIUH.

6.8. Ortser Ha oOpalleHHe, a TAKKE YBEIOMIICHHE O PETUCTPAIINH, YBEJIOMIICHHE O ITPOJIJICHUHU CPOKA HAITPABIISIOTCS
3asBUTEIIO B 3aBUCHMOCTH OT CIIOC00a MOCTYIIICHUs! 0OpallieHHsl B IUCbMEHHOH (opMe TI0 YKa3aHHBIM B
oOpallleHu! ajpecy 3JIeKTPOHHOM MOUTHI HITH TOYTOBOMY aJIpecy JINOO criocoOoM, PeTyCMOTPEHHBIM
YCJIOBHUSIMH JIOTOBOPA, 3aKITIOUEHHOTO MEXK Ty MUKpOGHUHAHCOBOM OpraHu3aIiiell u 3assurteiieM. B ciydae,
€CITU 3asIBUTEJb TIPY HANIPaBJICHUH 00paIeHns YKa3ai Clioco0 HaNpaBJIeHUs] OTBETa Ha oOpalieHue B popme
3JIEKTPOHHOTO TOKYMEHTA MM Ha OyMa)XHOM HOCHUTEIE, OTBET Ha oOpalieHne JOHKEeH ObITh HallpaBJIeH
croco0oM, yKa3aHHBIM B OOpaIieHH.



6.9. MukpoduHaHcoBasi opraHu3aiisl o0s3aHa XpaHUTb OOpAIICHHs 3asBUTENCH, a TakKe KOIHU OTBETOB Ha
oOpareHus ¥ KOTMH YBEIOMIICHNH, B TeUCHHE 3 (TPEX) JIET CO JHSI PETHCTPAIlN TaKUX OOpaIIeHUH.



