CREDIT

«YTBepxgeHo»
Mpukasom NeHepanbHOro
anpekTopa 000 MKK «OQUHAP»

Ne 1/2/1 O[] ot 17.02.2025 r.

IoJ10keHue
0 TPeOOBAHUAX K COACPKAHUIO OOpPAlIeHUIT

noJjiyyaresjie (pUHAHCOBBIX YCJIYT
000 MKK «IUHAP»

r. Mocksa, 2025 T.



CREDIT

1.1. Hacrosmwmit moxkymeHT (nanee — [lomoxkenue) pa3paboran Bo McnoidHeHHe ba3oBoOro craHmapTa 3alluThl
IpaB U HMHTEPECOB (DU3MUCCKUX U IOPUAMYCSCKUX JIMI[ — TOJydareseid (PUHAHCOBBIX YCIIYT, OKa3bIBAEMbBIX
YJIEHAMHU CaMOPETYJIUPYEMBIX OpraHU3aluii B cepe (rUHAHCOBOTO PHIHKA, 00BEANHSIONUX MUKPOPUHAHCOBBIC
opranuzanu (nanee — ba3oBelil cTaHAapT), yTBepKAeHHOTr0 bankoM Poccun 22.06.2017r.
1.2. Bee obpaienus, moctynusiine B OO0 MKK «JIMHAP» (nanee - O01iecTBo), moJijiekaT 00s3aTeIbHOMY
PacCMOTPEHHIO, 338 UCKITFOUCHHUEM CITydaeB, IPEAYCMOTPEHHBIX HACTOSIIIIUM JTIOKYMEHTOM.
1.3. Bce mocTynuBIMe NTUCHbMEHHBIE O0OpAIICHHUS TIOICKAT 0053aTeNIbHOM peructpanuu B XKXypHaie
peructpanuu odparienuit KimmeHTos.
1.4. Hacrosee [TonoxkeHue SBISETCS TOKYMEHTOM C MYOJWYHBIM JIOCTYIIOM, TOZJICKAIIUM 00SI3aTSILHOMY
pasMerIeHnto Ha opHuItHaIbHOM calite O0mecTsa.
2. OCHOBHBIE TTOHSTHSL:
3asButens/KiueHt — numo aubo ero mpencraBuTels, odpatusiieecs B OOIIECTBO.
OO0pamienune - HarrpaBieHHOe B O0mecTBo KimmenTom mmm npencrasutenem Knuenra, bankom Poccun nmmn
WHBIM yIIOJTHOMOYEHHBIM OPTaHOM HITH JIUIIOM B MUCBMEHHOH (hopMe Ha OyMaKHOM HOCHTEIE WIH B BUJIE
AJIEKTPOHHOTO TOKyMEHTA 3asBIIeHHE, xKao0a, mpoch0a WM peI0KeHNe, Kacarolleecss OKa3aHus
OO0rmIecTBOM (PMHAHCOBBIX YCITYT.
O61ecTBo — OOIIECTBO C OIrpaHUYCHHOM OTBETCTBEHHOCThIO MuKpokpeauTHas koMmmanus « IMTHAP.
[Momyuatens punancoBolt yeiayru (Kimuenr) - pusngeckoe nuio, ooparusmmecs B OOIIECTBO ¢ HAMEPSHUEM
MOJTYYUTh, MOJTYYAOIIEe WU TOTy4YHBIIee (PUHAHCOBYIO YCIYTY.
WHbIC TOHATHS ¥ TEPMUHBI UCIIOIB3YIOTCS B 3HAYCHUH, ONPE/ICIICHHOM ba3oBbIM CTaHapTOM, a IPU UX
otrcyTcTBUH B ba3oBoM cTaHgapTe — B 3HAYCHHUH, UCTIOIH3yEMOM B COOTBETCTBYIOIICH OTPACIIH
3aKoHoarenscTBa Poccuiickoit @enepanuu.
3. CriocoOb!I HaTIpaBICHUS OOpAIICHU KITMEHTAMH.
e [louToBbIe OTHpaBIeHUs. 3asBUTEN OTIIPABIAET MHUchbMeHHOe OOpalieHne 1Mo mo4Te/KyphepoMm 1o
azpecy MecToHaxoxaeHus O0mecTsa.
o Tenedbonnas cBsa3b. 3asBuTeNs oOpamaercs B O6mecTBo 1o tenedoHy. AKTyalbHbIE HOMEpa
TeneoHOB yKa3aHbl Ha caiite OOIiecTBa.
e  DJeKTpOHHAS IMOYTa. 3aSBUTENH OTIPABIISIET MUCEMEHHOE OOPAIeHHE 0 SJIEKTPOHHON TTOYTEe Ha
anpec: doc@credit7.ru
KoHkpeTHBIH nIepedeHb BOMPOCOB U MOPSAA0K 00palleHui mo HuM ykazaH B OOIuX yCIOBHUSIX
JIOTOBOpPa MOTPEOUTEILCKOTO 3aiima.
4. TpeboBaHus ¥ peKOMEHIAIMH K coepkaHuio OOpamnieHui.
4.1. B cnyuae yctHoro O0parienns 3asBUTEIs COOOIIAET CIEeIYIOINEe CBEACHNUS:
o  damwuus, UM, OTYECTBO (PU3UUYECKOTO JTHUIa/PUPMEHHOEC HAMMEHOBAHUE FOPUIUIECKOTO JINIA/
WHauBUAyanbHOTO NPEANPUHUMATEIIS;
e Cepus ¥ HOMEp ACIOPTA;
e U3joxeHue cyiiecTBa TpeOOBaHUHN 1 (PAKTHUECKUX 0OCTOSTEILCTB, HA KOTOPBIX OCHOBAHbI
TpeOOBaHUS, a TAKXKE J0OKA3aTEJIbCTBA, MOATBEPKAAIONINE 3TH OOCTOSATEIHCTBA;
e HaumeHOBaHHE M PEKBU3UTHI JOTOBOpa 3asBUTEIIS (HOMEp U JaTa J0roBOpa), B Clydae eCiiu
O6pamenne kacaeTcs npoaykTos OOIecTBa;
e HawmmenoBanwme oprana, fomxHoctH, DO pabotauka OOmecTBa, AeicTBus (0e31eiCTBIE) KOTOPOTO
00XaITyIoTCS;
e lnsle cBenenus, koTopeie KimmeHT cuntaeT He0OXOUMBIM COOOIITUTH;
o KonrakrHas nnpopmaius (I10YTOBBII/3NEKTPOHHBIN aJpec 3asBUTEIS, HOMEP TenedoHa).

4.2. B cnyuyae nucbMeHnHoro OOpaliieHus 3assBUTE b COOOIAET CISAYIOIINE CBEICHHS:

o damunus, UM, OTYECTBO (PUIUYECKOrO JMIA/PUPMEHHOE HAMMEHOBAaHHE IOPHUIMYECCKOTO
suia/UIHIMBU Ay albHOTO IPEAIPUHUMATES,

e Cepust 1 HOMEp MACIIOPTA;

e KonraktHas nH(OpMaIus (TIOYTOBKIH aJIpec/aapec SIEKTPOHHON OUTH 3asiBUTENs, HOMEp TenedoHa);

e U3joxeHwue cymiecTBa TpeOOBaHHUN U (AaKTUUECKUX 0OCTOSTEIBCTB, HA KOTOPBIX OCHOBAHBI
TpeOOBaHMS, a TAKKE J0KA3aTeILCTRA, MOITBEPIKAAIOIINE 3TH 00CTOSITEILCTRA;

e HaumeHOBaHHE U PEKBU3UTHI A0r0BOpa 3asBuTe/s (HOMEp M JaTa J0roBOpa), B Claydae eCiiu
O6pamenne kacaercs npoaykroB O01mecTsa;

e HaumenoBanue oprana, gfomkHoct, @O padorHuka OOmecTBa, neiicTBus (0€3MeHCTBIE) KOTOPOTO
00KaTyIOTCS;

e Konuu JOKYMEHTOB, OJTBEPKAAIONIUX U3JIOKEHHBIC B 0OpAIICHUH 00CTOSITEIhCTBA;
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WHbie cBenenus, koTopble KitMeHT cunTaeT He0OXOJUMBIM COOOIIIHTE;
o Jlnunas moanvick 3asBUTEIS WM €T0 MPECTaBUTENS (IIOIHCh YIIOTHOMOYEHHOTO PEICTABHTEIS
FOPUINIECKOTO JINTIa), B nata OOpamieHus;

4.3. OO6pamienus, otnpasieHHble KIMEHTOM B 3JI€KTPOHHOM BHAE, MOUISKAT PACCMOTPEHHIO IO CYIIECTBY
TONBKO B Cly4ae IMOJIKMCAHUs Takoro ooOpamieHuss KIHMEHTOM »3IIEKTPOHHOHW TMOMAMUCHI0, B TOPSJIKE,
OINpeIeIEHHOM J0TOBOPOM 3aiiMa.

44. B cmyuyae HampaBieHHs oOpamieHusi oT uMeHn KimeHTa ero mpenctaButeneM Kommanusi BmpaBe He
OTBEYaTh Ha Takoe oOOpalleHHe, €CIU HE IPEACTaBlIeH IOKYMEHT, IOATBEPXKAAIOIIMN IIOJHOMOYHS Ha
ocyllecTBiIeHHe AeiicTBUi oT uMeHH Knuenrta. Takumu JOKYMEHTaMH SIBJISIOTCS:

e g (QUIMYECKUX JIMI: MPOCTasi MHCbMEHHAas JOBEPEHHOCTh, HOTapHalbHO OQOpPMIICHHAS
JOBEPCHHOCTh, peIIeHHEe CcyAa O NpPU3HAHWM JIMLIA HEAEeCIOCOOHBIM (OrpaHUYEHHBIM B
J1eecriocOOHOCTH) ¥ HOTapHalbHO 3aBEpEHHAsl KOIMS PELIEHHs OpraHa OINEKH U IONECYUTEIbCTBA O
HA3HAYCHNU JINIIA OTIEKYHOM (TIOTICYHTEIIEM);

® IS FOPUIMYECKUX JIUI]: 0(OPMIIEHHAS B COOTBETCTBHH C 3aKOHOIaTeNIbcTBOM Poccwmiickoit denepariun
JIOBEPEHHOCTh, 3aBEPEHHAs IMeYaThi0 MOIydaTelss (MHAHCOBOHM yCiyru (IpH YCIOBHM €€ HaJINYMs
COIVIACHO YYPEOUTEIbHBIM JTOKYMEHTAaM) M MOJNHMCAHHAs PYKOBOIUTEIEM IIOJIydaTessi (PUHAHCOBOM
ycayrd. Ilo nmpuuMHE HEBO3MOXKHOCTU IPOBEPKH JIOKYMEHTA, IOATBEP)KIAIOIEr0 IMOJHOMOYMS
npeicTaBuTeNs, o0palieHus npejacraButencii KimmeHToB, moganHble B 3J1EKTPOHHOH (popMme, a Takke
yepe3 TenedoH ropsueii muHun KoMmanuu, He IpUHUMAKOTCS.

5. Paccmotpenne oOparieHuii.
5.1. OOuiecTBO BIIpaBe OTKA3aTh B PACCMOTPEHHH O0paIIEHUs [0 CYIIECTBY B CIEAYIOMINX CITyYasiX:
e B oOpalleHHH HE YyKa3aHbl MICHTU(GUIHMPYIOIIUE 3asBUTES MPU3HAKK (B OTHOIICHUU 3asBUTEIS,
SBJISFOINErocst (pu3ndeckuM JIMIOM, (paMuins, UMs, OTYECTBO (TIPH HAIMYKH), apPEC SIIEKTPOHHOU
HOYTBI, €CJIM OTBET JIOJDKEH OBITh HAaNpaBJICH B (JOPME 3JICKTPOHHOIO JOKYMEHTA, MJIM IOYTOBBIN aj1pec,
€CIIM OTBET JOJDKEH OBITh HAIIPaBJICH B MHUCHMEHHOH (opMe; B OTHOIICHUH 3asiBUTEIS, SBISIOLIETOCS
IOPUANIECKIM JIUIIOM, TI0OJTHOE HANMEHOBAHUE M MECTO HaXOXKACHUS IOPUANIECKOT0 JINIA);
®  OTCYTCTBYET IOJIUCH YITOJHOMOYSHHOTO MPEACTaBHUTENS (B OTHOLICHUH IOPUINIECKHX JINLT);

e B OOpaIlleHWH COJEPIKATCS HEIEH3ypHBIE MO0 OCKOPOUTENbHBIE BBIPAKEHUS, YIPO3bl UMYIIECTBY
OO01ecTBa, UMYIIECTBY, YKU3HH U (MJTH) 3I0pPOBBI0 PaOOTHUKOB OOIIECTBA, a TAKIKE WICHOB MXCEMEI;

®  TEKCT MUChbMEHHOT'0 OOPAIICHHS HE TIOJIaTCs POYTEHUIO;

e B 0OpaIIeHNH COIEPIKUTCS BOIPOC, HA KOTOPBII 3asiBUTEIIO paHee MPeI0CTaBISIICS MTUCHbMEHHBII OTBET

M0 CYIIECTBY, W MPU 3TOM BO BHOBB IOJYYCHHOM OOpallleHHUH HE MPHUBOJSATCS HOBBIC TOBOJBI WU

00CTOSITENTLCTBA, O YEM YBEIOMIISIETCS JINIIO, HAIIPAaBHBIIIee OOpalieHue.

* TeKCT OOpaleHus He MO3BOJIAET ONPEAETUTh €T0 CYTh.

52. B cnydasx, ykazaHHbIX B 1.5.1. HacTosmux TpebGosanuii, O01iecTBo cooduiaeT 3asBUTEII0 B OTBETHOM
COOOIIEHUN O HEIOCTATKaX OOpaIleHNs, TIOCTYKUBIIINX OCHOBAaHUEM JIJISl OTKa3a B PACCMOTPEHUH 0OpaIlieHus,
IO CYILIECTRBY.

5.3. B ciayuae Bo3HUKHOBEeHHs y O0IIEeCTBA COMHEHUH OTHOCHTEIHHO MOMITMHHOCTH TIOITUCH Ha O0paIieHnn
3asBUTENs WM TOJHOMOYMH mnpeacraButens 3asBurens, OOiiectBo MHOOPMUPYET 3asBUTENS O PHUCKE
noiy4eHus: napopmauuu o KinreHte HeynmoJTHOMOYEHHBIM TUIOM. Takoe MH(GOPMHUPOBaHHE TPOU3BOAUTCS B
¢dopme, BeiOpanHON OOIIECTBOM.

54. ®opma oTBeTa Ha YCTHBIE oOpamieHus ornpenensercs OOIMecTBOM U JOBOJUTCS 0 CBEICHUS 3asBUTEIS.
DTO MOXKET OBITh TeTIe(POHHBIN 3BOHOK, CMC-COOOIIEHHE, TUCHhMEHHEI OTBET.

55. OTBeT Ha MUCHMEHHBIE OOpalieHus (BKIIFOYasl AJIEKTPOHHEIE) HAMPABIISIOTCS Ha 3JEKTPOHHBIA anpec
3asBUTENS, B Cydae OTCYTCTBHUS ajpeca dJIEKTPOHHOMN MOYTHI, OTBET HAIIPABIIACTCS MO METY KUTEIHCTBA WIIH
0 aJpecy yKa3aHHOMY B OOpalleHHH.

5.6. Ilpu oTmpaBke B 3IIEKTPOHHOW (OpME OTBETOB Ha OOpAICHHS, COJAEpIKaIlie IMEepPCOHATbHBIE TaHHBIC
Knmenra, w/wnmm TaitHy omepariii KiimeHTta, MOXeT OBITH MCIIOJIB30BaH TOJBKO DJICKTPOHHBIN anpec KinenTa,
YKa3aHHBI UM B aHKeTe Mpu o(opMIIEHHH JOroBOpa Ha OKa3aHWe (DMHAHCOBBIX YCIYT, WM B 3asiBICHUU
KimenTa Ha n3MeHeHMe MepCoOHANBHBIX TaHHBIX KitneHra.

5.7. OOpamenne, B KOTOpOM oOOXamyeTcs cyleOHOe pelIieHrne, BO3BpallaeTcs JHIly, HAlpaBUBIIEMY
oOpairieHue, ¢ yKkazaHUeM Ha CyAeOHBIH MOPSA0K 00XKalOBaHUSI JAHHOTO CYIeOHOTO PEeIIeHsI.

5.8. O6pamenust KnuentoB B O0IIecTBO, UX KOMHH, TOKYMEHTHI TI0 MX PACCMOTPEHHUIO, OTBETHI SBIISIOTCS
KOH(HICHIIMATLHBIMH, KPOME CITY4aeB MOJTYUICHUS 3alPOCOB OT YIOJHOMOYEHHBIX TOCYIaPCTBEHHBIX OPTaHOB
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MECTHOTO CaMOYITPaBJICHHUS, CAMOPETYIUPYEMOH OpraHu3alliy, KacaloNIUXCsl MOMyJaTeliss GPUHAHCOBOU yCIyTH
1 (WH) ero odparieHus.

59. MukpoduHaHCOBas OpraHu3aiys 00s13aHa XpaHUTh 00palleHus 3asBUTENICH, a TAK)KE KOIMMH OTBETOB Ha
oOpalieHus: ¥ KOTIMY YBEJOMIICHUH, IPETyCMOTPEHHBIX HACTOSIICH CTAThEH, B TEYCHUE TPEX JIET CO JHS
perucTpainyy Takux oOpanieHni.

6. CpoKH pacCMOTpPEHHUs OOpaICHH.

6.1. TMocrymuBiiee oOpaieHre B TeueHue 1 (omHOTO) padouero mHs) 3aHOcHUTCS B JKypHanm permcrpanuu
oOpartieHui.

6.2. OOmecTBO 003aHO COCTABUTh M HAIIPaBUTh OTBET Ha IOCTYMNHBIIEE K HEMy oOpalieHue B TeueHue 15
(nsTHamUIATH) pabounX AHEH ¢ AaThI €ro peructpanuu B JKypHane peructpanuu oopaimieHnuii, 0THAKO B JII0OOM
cllydae He TO3J(Hee, YeM CO CIEAYIOIIEro JIHS IOClie MCTeUeHHs MPEJeNbHOTO CpPOKa JUIs PErHCTpaliy
oOpamienus B XKypHane peructpanu oOpaiieHui.

6.3. B ciydae eciu monmydvarenb (GUHAHCOBOW YCIyTH He TPEAOCTaBWI MHGOOpMAIHIO U (M) JOKYMEHTHI,
HEOOXOMMBIE M JOCTATOYHBIE JIJISl PACCMOTPEHHUS 00paleH s 1o cyliecTBy, OO0IecTBo 003aHO B TeueHHUE 15
(nsaTHaAUATH) PAOOYMX THEW 3aMPOCHUThH y Monydarens (GUHAHCOBON YCIYyTH HEIOCTAIOIIYI0 MH(MOPMALUIO U
(wn) goxkymeHThl. [Ipu 3TOM, B Cily4ae MpemoCTaBlICHUS HeaocTamoled nHbpopMmanuu U (MiId) J0KYMEHTOB
nojiyvaresneM GuHaHcoBol yciyrd, OOIecTBo 0053aHO pacCMOTPETh OOpalleHre B TeUeHue S5 (mATH) padodnx
JTHEH ¢ JaThl MOyYeHUs 3alPOIIeHHON nH(OpMaIuH U (W) TOKYMEHTOB.

6.4. IlomyueHnoe B ycTHOH (opme obpamieHne momydaTedss GUHAHCOBON YCIYTH OTHOCHUTENBHO TEKYILETO
pasmepa 3aJ0JDKEHHOCTH, BOZHHKILIEH W3 JOrOBOpa MHKpO3aiiMa, 3akitodeHHOro ¢ OOIIecTBOM, MOAJICKHUT
paccMoTtpenuto ObmiecTBoM B IeHb oOpamenus. [Ipu aTom Takoe oOpamieHue He ¢ukcupyercs B XXypnane
perucTpanuu oopaeHH.

7. 3aKJIFOYNTENBHEIE [TOJI0KEHHS
7.1. O61IecTBO BIIpaBe U3MEHSAThH U JOMOJHATH HacTosue TpeOoBaHums.

7.2. [letictBytomas penakius 1peOoBaHMil B ICHb €€ YTBEPKIACHHUS pa3MernaeTcs Ha caitte O0mecTBa
https://credit7.ru



