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HNudpopmanus o npase norpeduresed (MHAHCOBBIX YCJIYI HA HANIPABJICHHE
o0pameHus1 UHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 suBapsa 2020 roga aAeiicTBYyeT HOBBIM JOCYACOHBIN MOPSIIOK YpEryJIupoBaHUs
CIIOPOB TIOTPEOUTENEH ¢ MUKPO(DHUHAHCOBBIMU OPTaHU3AIUSIMHU.

B cnyuae, ecnmu mukpoduHaHCOBas OpraHU3ANUsS OTKA3bIBACTCS YIOBICTBOPUTH
TpeOOBaHUS MOTPEOUTES, 10 OOpAICHHS B CY/I IIOTPEOUTEND IJIs1 YPETYTHPOBAHHS
criopa JI0JbKeH o0paTUThCs K PUHAHCOBOMY YITOJTHOMOUYEHHOMY.

JIOMKHOCTh (PMHAHCOBOTO YIOJHOMOYEHHOTO yupexkaeHa denepanbHbIM 3aKOHOM
ot 4 utons 2018 roga No 123-03 «O06 ynoJIHOMOUYEHHOM MO IIpaBaM NOTpeOuTeNeH
(PMHAHCOBBIX YCIYI».

(DUHAHCOBBIA YIOJHOMOYEHHBI pacCMAaTPUBAET UMYIIECTBEHHbIE TPEOOBAHMS
noTpeduTens, pasmep Kotopsix He npebimaeT 500000 pyomeit.

OOpamenue mnotpedutenss (HUHAHCOBOMY YINOJHOMOYEHHOMY MOXKET OBITh
HaIPaBJICHO B 3JIEKTPOHHOU (hopMe uepe3 TUYHBIN KaOMHET Ha 0(UIIMATILHOM CaiiTe
(MHAHCOBOTO YIIOJIHOMOYEHHOTO UM B MUCbMEHHOM (opMme.

[Ipuém u paccMoTpeHue oopanieHuid NoTpeoduTeNeH OCYIEeCTBISIETCS: (PUHAHCOBBIM
YIOJIHOMOYEHHBIM O€CIIaTHO.

Jlo wHampaBieHusi oOpaiieHus (UHAHCOBOMY YIIOJIHOMOYEHHOMY IOTPEOUTEh
JOJDKEH OoOpaTUThCA C  3agBICHHEM (NpETeH3He) B MHUKPO(PHUHAHCOBYIO
OpraHu3alHUIo.

C nmoapo6Ho¥t mHbopMalreil o mopsiaKke HampaBieHus oOparieHus: (UHAHCOBOMY
YIOJTHOMOYEHHOMY MOYHO O3HAKOMHUTHCS Ha OQHUIIMATBLHOM caiiTe (GUHAHCOBOTO
YIOJIHOMOYEHHOTO.

OdunuanbHbIil calT GUHAHCOBOTO YIIOJTHOMOYEHHOT0: www.finombudsman.ru

Howmep teneoHa  CITyKOBI obecricueHuUs JeSITEILHOCTH
¢dbunancoBoro ynoaHomoueHHoro: 8 (800) 200-00-10 (GecrmaTHBIN 3BOHOK TIO
Poccun).
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Mecto HAXOXJECHUS cyx0bl  obecrieueHus NS TENBHOCTU
¢bunancoBoro ynoaHomoueHHoro: 119017, r. MockBa, CTapoMOHETHBIN NEpeyIIoK,
JIOM 3.

[TouToBbIH afpec ciayKObl 0OecieUeHUsI 1eITeNbHOCTH (PMHAHCOBOTO
ynonHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN MEPEYIOK, AOM 3,
nonyyarenb AHO «COLDY».



